OTYET O ITPOBEJIEHHUHA HE3ABHWCUMOU
OOEHKHW KAYHECTBA PABOTHI MYHUILIUTIAJIBHOT O
BIOJKETHOTO YUPEX/JJEHUS KYJIbTYPBI «K/YB
HAPOJZIHOTO TBOPYECTBA» COJIb-UJIELIKOTO
TOPOJICKOTO OKPYTA.




O01mas xapakTepucTuKa
HEe3aBHCUMOM OIIeHKH Ka4eCcTBAa Pad0Thl MyHHMIMNIAJIbHBIX YUPeKIeHUIT/Opranu3anni
Open0yprckoii 001a¢TH, OKA3BIBAIOIIUX YCJIYTH B cpepe KYyJbTYPhI.

B pamkax He3aBHUCHUMOW OLIEHKH HCCJIEI0BAIIOCh KAueCTBO PabOThl MYHHUIIMNATBHBIX
yupexaeHuit/opranuzanuii - OpeHOyprckoil o0sacTu, OKa3bIBalOUIUMX YCIyTu B cdepe
KYJIBTYpBI (Jaee - yupexaeHum).

HesaBucumas oneHka mpoBoAuiaack B COOTBETCTBUU C  IOPSAKOM IIPOBEACHUSA
HE3aBHCUMOH OLIGHKM KauecTBa paldOThl MYHUUMMNAIBHBIX YUpEXKIACHUNH/OpraHu3anui
OpenOyprckoit  007acTH, OKa3bIBAIOUIMX YCIYTH B cdepe KyIbTYpbl, METOJUYECKHUMHU
PEKOMEHIAIMSMHU, YTBEPKIACHHBIMU MpUKa3oM MuHHUCTEpCTBA KYyJIbTYpbl Poccuiickoun
®enepanuu ot «07» mapta 2017 r. Ne 261, MeTonukon pacdeTa mokasareieid He3aBUCUMOU
OLICHKH KayeCTBa OKa3aHUs yCIYT OPTaHU3aUUSIMU KyJIbTYPBHI.

OneHuBaINCE.

- OTKPBITOCTb U AOCTYIMHOCTh HHPOPMAIHK 00 yUpeKICHUU;

- KOM(POPTHOCTH YCIOBUIA MPEIOCTABICHUS YCIAYT U TOCTYITHOCTD UX MOJTYYCHHUS;

- BpeMs OKUJaHUS PEIOCTABIICHUS YCIYTH;

-100pOKENATENIbHOCTh, BEXKIMUBOCTh, KOMIETEHTHOCTh PAOOTHUKOB YUpEXKIACHUI,

OKa3bIBAIOIIMX YCIYTH B chepe KyJIbTYphl;

- YAOBJIETBOPEHHOCTh KAYECTBOM OKAa3aHMS yCIIYT.

B cootBerctBum ¢ pemenunem O6mectBeHHoro CoBeTa HE3aBUCHUMAas OIEHKA KavyecTBa
paboThl MyHUITUTIATBHBIX yapexaeHui/opranu3anuii OpeHOyprckoii 001acTH, OKa3bIBAIOIINX
yciyrd B cepe KynbTyphl Oblia TIpoBeeHa B MyHHUIIMTIAIIBHOM OIO/DKETHOM YUPEKICHUH
KynbTyphl «Kiryd HapogHoro TBopuecTBa» Coib-Unenkoro ropoackoro okpyra.

[lenwn u 3amaum IpOBECHUS HE3ABUCUMOM OIICHKH.

Lenu peanuzanuy HE3aBUCUMOM OLIEHKU KayecTBa pabOThI:

1. ObGecnieueHre mnojydaTesie yciayr AOMOJHUTENbHOU HHGpOpMAIMEe O KadecTBe
pabOThl MYHUIIMIIAJIIBHBIX YUPEKJICHUHN, B MEJSIX pealr3alvy IpaBa MoJiydaTesiedl yCiayr B
BBIOOPE KOHKPETHOTO YUPEKIACHUS;

2. OmnpeneneHue pe3yiabTaTUBHOCTH JIEATEIBHOCTH MYHHIIMIAIBHOIO YUPEKICHUS U
MPUHSATHE CBOCBPEMEHHBIX MEpP MO MOBBIIIECHUIO d(P(HEKTUBHOCTH WIHM O ONTUMU3AIUU €r0
NEeATEIIbHOCTH;

3. CBOEBpPEMEHHOEC BBISBJICHHUE HETaTUBHBIX (DAKTOPOB, BIUSAIONIMX HA KadeCTBO
MPEOCTaBICHUS YCIYT B cepe KyJIbTYpbl, YCTPAaHEHUE HUX MPUUMH TyTEM peallu3aluu
IJIJAHOB MEPOINPUSITUH, a TaKKe OCYIIECTBICHHUS CTUMYJUPOBAHUS PYKOBOIUTENEH W
Pa0OTHUKOB MYHUITUTIAJIbHBIX YUPEKICHUH.

[IpoBeneHre HE3aBUCUMOM OLIEHKHU BKJIKOYAJIO PELICHUE CIIECAYIONMINX 3a/1a4:



1) BBISIBIIGHWE W aHANM3 TMPAKTHUKUA OpPTaHHW3AMU TPEAOCTABICHUS YCIYT B chepe

KYJbTYpBHI;

2) TOJyYeHUE CBEJCHHU OT MOJydaTeliel yCIyr YUpeKICHHHA O TPAKTUKE IOJYYEHUS
JAHHBIX YCIIYT;

3) BBISBICHUE COOTBETCTBHS TNpeAcTaBlicHHs HHpopMamuu o paboTe YYpEeKICHUH Ha
cailTe 1 MH()OPMALIMOHHBIX CTEHJAX KPUTEPHUSIM IOJHOTHI, aKTyaJlbHOCTH, YAOOCTBa
JUISI TIOCETUTENIEN U UHBIX 3aMHTEPECOBAHHBIX IPAXK/AH;

4) wHTEepHpeTaIys U OLEHKA MTOTYYCHHBIX TaHHBIX, TOCTPOCHHE PEUTHHTOB,;

5) ¢opmupoBaHHe TPENIOKEHUI 1O TOBBINICHUIO KavyecTBA pPabOThI  yUPEKICHUI
KYJbTYpBHI;

6) MOAroTOBKA MPENIOKEHUI /IS YITYUIIICHUS KauyecTBa paOOThI YUPEHKICHHIA.

O0BbeKTHI He3aBUCHMOM OLICHKH YUYPeKACHUM.

HeszaBucumas oneHka NOpoBOAWIAach, BO-NEPBbIX, B OTHOLIEHWH KAauecTBa YCIYT,
OKa3bIBaeMbIX MYyHUITMTIATBHBIM OIO/HDKETHBIM YUpEXIeHneM KylIbTypbl «Kiy0 HapomHoro
TBOpuecTBa» Coiib-Nnenkoro ropoickoro OKpyra.

Bo-BTOpBIX, paboThl HHTEPHET-CANTA BBIIEYKA3aHHOTO YUPEKICHUS KYIbTYpPHI.

Ilepuon npoBenenus uccaeaoBanus: anpenb-uroab 2017 rona.

UccnenoBanune pabOThl YUpPEKIECHUNH W WX WHTEPHET-CANTOB MPOBOIUIOCH KOMAHJION
opranmzanuu-oneparopa 'AYK «PernonanbHelii eHTp pa3BUTHS KynbTypbl OpeHOyprcKoit
o0JnacTu».

HezaBucumas oneHka npoBOAMIIACH IO IBYM OCHOBHBIM OJIOKaM KPUTEPHUEB:
1. OTKpbITOCTh M JOCTYMHOCTh MH(POPMALMHU HA O(PUIMAIBHOM CalTe OpraHu3aluu
KYJbTYPBbIL;
2. YpOBeHb yJIOBIETBOPEHHOCTH KaYECTBOM OKa3aHUs yCIYT OpTraHU3alMel KylabTypbl.

MeToanKa 1 HHCTPYMEHTAPUI MCCIeI0BAHUS.

B 3ajmady mnpoBeneHHs HE3aBUCHMOM OLIEHKM BXOAWJIO IOJIyYEHHE Pa3HOOOpa3HOM
MH(POpPMALIMU O KAYECTBE MPEJOCTABICHUS YCIYT YUPEKACHUIMU KYJIbTYPbl, COOTBETCTBEHHO
HE3aBHCHMas OLEHKAa Kak MCCIEJI0BaHUWE BKJIIOYajga B ce0s COBOKYNNHOCTb METOJOB
COLIMOJIOTMYECKOTO HCCIEAOBAHMA U TAaKeT pa3pabOTaHHBIX MHCTPYMEHTOB, KOTOpHIE
MO3BOJIWJIHN MOJTYYUTh HH()OPMALINIO KOMITJIEKCHO.

B pamkax naHHOM He3aBHUCHUMOM OLIEHKH OBLIO MPOBEIEHO:

e aHKeTMpoBaHHE DY PECHOHJAEHTOB — IIOCETUTEIEH YUpPEXKIEHUS KyJIbTYyphl - JUIs
BBISIBJICHUS MTO3UIIMIM, MHEHUM MOTpeOUTENEH 0 KaueCTBE MPEIOCTaBISIEMbIX YCIIYT;

® KOHTEHT-aHaJM3 MH(OpMAIMK Ha caliTe YUPEKICHUS.



B pesynbrare uccnenoBanusi 0OHapyKEHbI, OLEHEHBl U TPEJCTABICHBI B CIEIYIOMINUX
pazzienax OCHOBHBIE TAPAMETPhI KAUECTBA OKa3aHUS YCIYT YUPEXKICHUSIMH KYJIbTYPBHI.

OmKpovimocmo u 00CmynHocmo Uunopmayuu 06 opzanuzayuu Kyjibmypol.

HccnenoBanre MHTEpHET-CaliTa OCYIIECTBISIIOCh METOJOM CIUIOIIHOIO MPOCMOTpa
COJICPKMMOT0 CTpaHHIl WeD-pecypca (CKpUHUHI HAJIW4MsI) C BBISIBJICHHEM M (UKcarmein
MPU3HAKOB HAJIM4YUA  COOTBETCTBYIOIIUX

TEKCTOB  (KOHTEHT-aHAJIM3),

cozepkaHusl, y1o0cTBa 1OCTyMa K TeKCTaM JUisl mocetutTenst IHTepHeT-caiira.

KadyeCTBa HX

[Ipu sTOM B XOH€ HCCIAEAOBaHHS OBUIO YCTAaHOBJICHO, YTO y MYyHUIIUNAIBEHOTO
Oro/pKeTHOTO yupexaeHus: KyiabTypbl «Kiy0 nHapomHoro tBopyecTBa» Conb-Unerkoro
TOPOJICKOTO OKpyra, B OTHONICHWH KOTOPOTO TIPOBOJWIACH HE3aBUCHUMAas OIICHKA,
OTCYTCTBYET MHTCPHET-CaMT.

Pe3ynbrarhl, mMOMydYeHHbIE YUYPSKICHUSIMH IO I[IOKa3aTeNsIM, XapaKTEePU3YIOIUM
OTKPBITOCTh U JOCTYITHOCTh MH(OpMAIuu 00 OpraHu3aiiui KyJbTypbl, TPEACTABICHB HUKE B
tabauie Ne 1

MakcuMaJIbHOE KOJIMYECTBO OAJLIOB 1O BceM OstokaM — 3(0) 0aJ1JI0B.

Tabauma Ne 1

= «Kuny0
Ne B H P 5 =
anMeHOBaHMe HH(POPMALMOHHOIO 00beKTA
npu | HaumenoBanme 5 pmar S HAPOIHOIo
TpedoBaHUsA -
Kase NnoKa3areJis (Tp ) x TBOPYECTBa»
b
Haymame o0miert | 116550 nanmenosanue opranmsamus KymsTyps,
dopma 00 1 0
HHpOpMAIH COKpaIlleHHOE HAaNMEHOBAaHUE OPTaHU3ALIH KYJIbTYPHI
OpPraHu3anuu - 1 0
KYJIBTYpHI Ha [TouroBslit anpec
odunraTEHOM Cxema mpoesa 1 0
caiite N - 1 0
(01 0 10 10 JPEC IEKTPOHHOM MOYTHI
Gasios) Ceenenvs 00 yupeauTee 1 0
11
YUPEUTCIbHBIC TOKYMEHTBI 1 0
CTPYKTYpa OpraHU3alUH KyJIbTYPhl, PEIKHM 1 0
rpaduk paboThI 1 0
KOHTAaKTHBIC TeJIC(OHBI 1 0
(baMunun, IMeHa, 0TYECTBA, JODKHOCTH PYKOBOISIIETO
COCTaBa OpraHW3aIlMH KyJIbTYpPhL, €€ CTPYKTYPHBIX 1 0
nojpasaencHuii 1 Gunnanos (Ipy UX HATHYHHN)
Wroro mo m. 1.1. 0
12 Hamnune [MepedeHb ycmyr, OKa3bIBaeMBIX OpraHU3aIUeH 5 0
' HHQOPMAUMH O | kynETypEL




Ne B H . = «Ku1y6
anMeHOBaHHe HHPOPMALMOHHOI0 00bEeKTa
npu | HaummenoBanme ( (]; pman ) S HaPOIHOIo
TpeOoBaHUA -
Kase MOKa3aTe/s p x TBOpPYeCTBa»
p
AeSITeJIbHOCTH HHPOPMAITUS O MITAHUPYEMBIX MEPOTIPUATHIX 1 0
opraHusanun [epeueHb OKa3bIBa€MBIX IUIATHBIX YCIYT 1 0
KYJIbTYPbI Ha
oHIHATBEHOM CTOMMOCTB OKa3bIBAEMBIX YCIIYT 1 0
canTe OTueT 0 pe3ynbTaTax JesTeIbHOCTH YUPEIKICHUS 1 0
(or 0 mo 10| Mudopmanus o BBHIIOTHEHHH TOCYHAPCTBEHHOTO 1 0
0aJIIOB) (MyHUIIIITAIEHOTO) 3a7aHHS
KOMUS TU1aHa (PUHAHCOBO-XO3IHCTBEHHOW NIESITEIILHOCTH
OpraHM3aIMU KYJIBTYPhI WM OFOJDKETHOH CMETHI 1 0
uHGOpMAITHS 0 MaTepUaTbHO-TEXHUIECKOM 1 0
00eCIIeUYeHNH MPEIOCTABICHUS YCITyT
Konvu HOPMATUBHBIX MPaBOBBIX aKTOB,
YCTaHABIMBAIOMINX IEHBI (Tapudbl) HA yCIyTH JHOO 1 0
HOPSZOK X YCTAHOBIICHUS
Wroro mo 1. 1.2. 0
1.3 | JocTymHOCT, M  aKTyaJlbHOCTh HWH(OpPMAIMU O  JACSITEIBHOCTH
OpraHu3alMu KyJIbTYpPbl, pa3MELIEHHOW HAa TEPPUTOPUH OpraHU3alUun 10 91

BhIBO/IbI 110 Pe3YJILTATAM OLEHKH KPUTEPUS OTKPBLITOCTH U JIOCTYITHOCTH MH(OpMALIUT
00 OpraHu3aluyu KyJabTYPbI

Ilo mepBOMYy KPHUTEPHIO OLEHKH OTMEYAETCS, YTO JJIs1 HAJICIKAIIETO BBIIIOIHEHUS
yupexJeHnemM TpeboBaHuil mnpukaza MuskynbTypbl Poccun ot 20.02.2015 Ne 277 «O06
YTBEP)KJICHUU TPEOOBaHUN K cojaepxkaHui0 U (opMme mpeaocTaBiieHUus HHPOpPMALUU O
NEATeIbHOCTH  OpTaHM3allMii  KyJbTYphl, pa3MmeniaeMod Ha oOQUIMabHBIX  calTax
YIOJHOMOYEHHOTO  (efiepajJbHOr0  OpraHa  HCHOJHUTENbHOM  BJIACTH,  OPraHOB
rocyJapCcTBEHHOM Biactu CyObekToB Poccmiickoit ®denepainuu, OpraHOB MECTHOTO
CaMOYIPABIICHUSI U OpraHM3alil KyJbTypbl B ceTd "HHTepHeT" yupekKIeHHI0 HEOOXO0IUMO
CO31aTh UHTEPHET-CANT.

2. Yposenv yooenemeopennocmu Kauecmeom OKA3AHUA YCIIYye opzanu3ayuei
Kynbmypbl
2.1. OneHku, TOJXYYCHHBIE MYHUIIUIIATBHBIM YUIPESKIECHUEM TI0 IOKa3aTessM,
BXOJSIIUM B JaHHBIM OJIOK, TMOJYYEHBI TMYTeM TPOBEICHUS AHKETUPOBAHUS
MOCETUTENCH YUpexkACHUs, U MpeacTaBiIeHbl HUxke B Tabmuue 2. (makc. Kon-Bo

oamos - 130)



Nen E «Knyo
npu HaumeHoBaHue HaumeHoBaHue nokaszareJist L: HapoaHuoro
Kaze KpHTepusi < TBOPYeCTBA»
=
KomdoptHocTs ycnoBuii npeObIBaHus B 10 8.8
OpTaHU3aINN KYJIbTYpBI !
KOMCPOPTH?CTI’ Hanuyue TOMONMHUATEIBHBIX YCIYT U 10 8.3
ycj1oBuu JOCTYITHOCTD UX TOJYICHHSI '
2 NpeaoCTABICHUA YCIYI | YV 700CTBO HOIB30BaHUS DIICKTPOHHBIMU CEPBUCAMU, 10 79
U JOCTYIHOCTH MX IPeIOCTaBIISICMBIMU OpraHU3aIMEH KYJIbTYpBI '
NOJIyYeHUs Y nob6cTBO rpaduka pabOTH OpraHU3aLnuu 10 8.3
KYJbTYpPBI !
(0-50 0aJ1j10B) JlocTynmHOCTB yCIIyT AJIsl JIUIL C OTPaHUYEHHBIMU 10 7 4
BO3MOYKHOCTSIMH 37I0POBbSI '
Hrtoro mo 2 Kpurepuro, 6aios 40,7
CobmroaeHue pexxuma padoThl opraHu3aIuei 10 8.9
Bpems oxxunanus KYJbTYPBbI '
3 npelocTaBaeHus Co0utr0/IeHIEe YCTAHOBIIEHHBIX (3aABJICHHBIX)
yeayru (0-20 6as1108B) CPOKOB MPEIOCTABIEHHS YCIIYT OpraHn3alyei 10 8,9
KYJIBTYPBI
Hroro mo 3 kpurepuro, 6aios 17,8
Jlo0poskenaTesbHOCTD,
BeIHBOCTE JloOpoxkenaTenbHOCTh U BEXKIIUBOCTh 10 8.9
> HIepCOHAIa OPraHU3alUH KyJIbTyPhI '
KOMIIETEHTHOCTh
4 pPaGoOTHHKOB
OpraHu3anuu KoMmeTeHTHOCTh TIepcoHaa OpraHu3anum 10 8.6
KyJabTypsi (0-20 KYJIBTYpBI '
0aJ1J10B)
HUroro 1o 4 kputepuio, 6amios 17,5
OO1mas y10BIeTBOPEHHOCTh KAYECTBOM 10 86
OKa3aHHUs YCIIYT OpraHu3anueil KyJIbTyphl !
Y 10BJIETBOPEHHOCTH MAaTEPUAITLHO-
TEXHHYECKUM 00CCIICUCHUEM OpraHnu3aliu 10 8,5
Y10BJ1€TBOPEHHOCTH LALLLY —
Y I0BJIETBOPEHHOCTH KAYECTBOM M TTOJIHOTOH
S KAteCTBOM OKasaHui UH()OPMALINH O IESATEIEHOCTU OpTaHU3aLUH
yeayr (0-40 6a.ni0B) KyJbTYpPBI, Pa3MEIICHHON Ha O(HIUATHEHOM L 8,4
caiiTe opraHu3alluu KyJbTypbl B ceTH «MHTEpHET»
Y 10BJIETBOPEHHOCTH KAYECTBOM U
COZIep)KaHUEM TOTUrpapHUECKUX MaTECpUAIOB 10 8,4
OpraHu3alMHU KYJIbTYPBI
Hroro mo 5 kputepuro, 6ayos 33,9

WToro mo BceMm KpuTepHsiM ypoBHsI, 6amutoB (max 6asmr - 130)

Jlnst opraHu3anMi ¥ NPOBEACHUS HCCIEAOBAaHUS YAOBIETBOPEHHOCTH KauyeCTBOM
oOCITy’KMBaHUS B paMKax HE3aBUCHUMOM OLIEHKH ObLI UCIIOJIb30BaH METO/I AaHKETHPOBAHUS KaK
HauboJee JOCTYIHBIA U SKOHOMUYECKH 11€JIECO00pPa3HbIi B TaHHBIX YCIOBHSIX.

B ompoce npunsiim ywyactue 59 pecnoHIEHTOB — MOCETUTENEH MYHULUIAIBLHOTO
YUPEKICHUS.



AHKETUpOBAHHME BBIIBUJIO JOCTAaTOYHO BBICOKHI YpPOBEHb YJIOBJIETBOPEHHOCTH
NoTpeOUTENEH YCIyr YpOBHEM OKa3aHUs yCIYT.

3ameyanus mo padore yupesKaeHNsl, OTMEYCHHbIE M0JIb30BATEISIMU YCIYT:

- TpeOyercs TMOBBICUTh JOCTYIIHOCTb YCIOYr JUIsl JMI C OTPaHUYEHHBIMU

BO3MOXKHOCTSIMH.

HTorosnie onieHkH, mojiyueHHble yupexaenuem: 9,1+109,9=119 6ausos..
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