OTYET O [IPOBEJIEHUU HE3ABHUCUMOU
OUEHKHW KAYECTBA PABOTHI MYHUILIMITAJIBHOTO
BIOJIP)KETHOTO YYPEX/IEHUSA KYJIbTYPHI «LIEHTP
KYJIbTYPHOT O PA3BUTHA» COb-UNELIKUH
FOPOZICKOU OKPYT




O01mas xapakTepucTuKa
HEe3aBHCUMOM OIIeHKH Ka4eCcTBAa Pad0Thl MyHHMIMNIAJIbHBIX YUPeKIeHUIT/Opranu3anni
Open0yprckoii 001a¢TH, OKA3BIBAIOIIUX YCJIYTH B cpepe KYyJbTYPhI.

B pamkax He3aBHUCHUMOW OLIEHKH HCCJIEI0BAIIOCh KAueCTBO PabOThl MYHHUIIMNATBHBIX
yupexaeHuit/opranuzanuii - OpeHOyprckoil o0sacTu, OKa3bIBalOUIUMX YCIyTu B cdepe
KYJIBTYpBI (Jaee - yupexaeHum).

HesaBucumas oneHka mpoBoAuiaack B COOTBETCTBUU C  IOPSAKOM IIPOBEACHUSA
HE3aBHCUMOH OLIGHKM KauecTBa paldOThl MYHUUMMNAIBHBIX YUpEXKIACHUNH/OpraHu3anui
OpenOyprckoit 007acTH, OKa3bIBAIOUIMX YCIYTH B cdepe KyIbTYpbl, METOJUYECKHUMHU
PEKOMEHIAIMSMU, YTBEPKIACHHBIMU TMpUKa3oM MuHHUCTEpCTBA KYyJIbTyphl Poccuiickoun
Oenepanyu ot «07» mapta 2017 r. Ne 261, MeTonukon pacdera mokasareieid He3aBUCUMOU
OLICHKH KayeCTBa OKa3aHUs yCIYT OPraHU3alUsIMU KyJIbTYPBHI.

OLeHuBaINCE.

- OTKPBITOCTb U AOCTYMHOCTh HHPOpPMAIH 00 yUpeKICHUU;

- KOM()OPTHOCTH YCIOBUI MPEIOCTABICHUS YCIAYT U TOCTYITHOCTD UX MOJTYYCHHUS;

- BpeMsl 0KUJaHUS MPETOCTABICHUS YCIYTH;

-1I00pOXKENATEILHOCTh, BEXKIUBOCTh, KOMIETEHTHOCTh PAOOTHUKOB YUpEXKIACHUI,
OKa3bIBAIOIINX YCIYTH B chepe KYJIbTYphl;

- YAOBJIETBOPEHHOCTh KAYECTBOM OKAa3aHMS YCIIYT.

B cootBetrctBum ¢ pemenunem O6mectBeHHoro CoBeTa HE3aBUCUMAas OIEHKA KavyecTBa
paboThl MyHUITUTIATBHBIX yapexaeHui/opranu3amnuii OpeHOyprckoii 001acTH, OKa3bIBAIOIINX
yciyrd B cepe KynbTyphl Oblia TIpoBeeHa B MyHHUIIMTIAIIBHOM OIO/DKETHOM YUPEKICHUH
KynbTyphl «LleHTp KynbTypHOTO pasButus» Conb-Mienkoro ropoackoro okpyra.

[lenwn v 3amaum poOBECHUS HE3ABUCUMOM OIICHKH.

Hean peanuzanuu HE3aBUCUMON OIIEHKH KadueCcTBa pabOTHI:

1. ObGecrnieueHre mMmoaydaresie yciayr AOMOJHUTENbHOW HH(pOpMaIued O KadyecTBe
paboThl MYHUIIMIIAJIIBHBIX YUPEKICHUHM, B MEJSIX pealr3alvy IpaBa MoJiydaTesiedl yCiayr B
BBIOOPE KOHKPETHOTO YUPEKICHUS;

2. OmnpeneneHue pe3yabTaTUBHOCTH JIEITEIBHOCTH MYHHUIIMIAIBHOIO YUPEKICHUS U
MPUHSTHE CBOCBPEMEHHBIX MEpP MO MOBBIMIECHUIO 3(P(HEKTUBHOCTH WIHM IO ONTUMU3AIUU €T0
NEATEIIbHOCTH;

3. CBOEBpPEMEHHOE BBISIBICHHME HETaTUBHBIX (PAKTOPOB, BIHUSIONIMX Ha KayeCTBO
MPEOCTaBICHUS YCIYT B cepe KyJIbTYpbl, YCTPAHEHUE HUX MPUUMH TMyTEM pealu3aluu
IJJAHOB MEPOMNPUSITUH, a TaKKe OCYIIECTBICHHUS CTUMYJUPOBAHUS PYKOBOJIUTENEH W
Pa0OTHUKOB MYHUITUTIAJIHBIX YUPEKICHUH.

[IpoBeneHre HE3aBUCUMOM OLIEHKHU BKJIKOYAJIO PELICHUE CIEIYIOMINX 3a/1a4:



1) BBISIBIIGHWE W aHANM3 TMPAKTHUKUA OpPTaHHW3AalHMU TPEAOCTABICHUS YCIYT B chepe

KYJbTYpBHI;

2) TOJyYeHUE CBEJCHHU OT MOJydaTeliel yCIyr yUpeKICHHH O TPAKTUKE IOJYYEHUS
JAHHBIX YCIIYT;

3) BBISBICHUE COOTBETCTBHS TNpeACTaBlicHHs HH(popMamuu o paboTe YYpEeKICHUI Ha
cailTe 1 MH()OPMALIMOHHBIX CTEHJAX KPUTEPHUSIM IOJHOTHI, aKTyaJlbHOCTH, YAOOCTBa
JUISI TIOCETUTENIEN U UHBIX 3aMHTEPECOBAHHBIX IPAYK/AH;

4) wHTepHpeTaIys U OLEHKA MTOTYYCHHBIX TaHHBIX, TOCTPOCHHE PEUTHHTOB,;

5) GopmupoBaHHe TPENIOKECHUI 1O TOBBINICHUIO KavyeCcTBa pPabOThI  yUPEKICHUI
KYJbTYpBHI;

6) MOAroTOBKA MPEIIOKEHUI /IS YITYUIIICHUS KauecTBa paOOThI YUPEIKICHHIA.

O0BbeKTHI He3aBUCHMOM OLICHKH YUYPeKACHUM.

He3aBucumas oneHkKa IPOBOAMIIACH, BO-NEPBBIX, B OTHOLICHWM KadyecTBa YCIYT,
OKa3bIBaeMbIX ~ MYHUIMNANBHBIM  OIOPKETHBIM  YUpeXKIACHHEM  KyIabTypel  «LleHTp
KyJIbTYpHOTO pa3zBuThs» Coib-MnenKoro ropoJickoro OKpyra.

Bo-BTOpBIX, paboThl HHTEPHET-CANTA BBIIEYKA3aHHOTO YUPEKIEHUS KYIbTYpPHI.

Ilepuon npoBenenus uccaenoBanus: anpenb-uroab 2017 rona.

UccnenoBanune pabOThl YUpPEKICHUNH W WX HWHTEPHET-CANTOB MPOBOJIMUIOCH KOMAHJION
opranmzanuu-oneparopa 'AYK «PernonanpHelii eHTp pa3BUTHS KyIbTypbl OpeHOyprckoit
o0nacTu».

He3zaBucumas orieHKa NpoBOIMIIACH 110 IBYM OCHOBHBIM OJIOKaM KpUTEPUEB:
1. OTkpbITOCTH U JOCTYHNHOCTH MH(pOpMalUU Ha O(PUIMAIBLHOM CalTe OpraHU3aLUH
KYJbTYpBHI;
2. YpOBeHb yJIOBIETBOPEHHOCTH KAUECTBOM OKa3aHUs YCIYT OpraHu3alMeld KylbTypbl.

MeToanKa 1 HHCTPYMEHTAPUM MCCIeI0BAHUS.

B 3ajmady mnpoBeneHHs HE3aBUCHMOM OLIEHKM BXOAWJIO IOJIyYEHHE Pa3HOOOpa3HOM
MH(POpPMALIMU O KAYECTBE MPEJOCTABICHUS YCIYT YUPEKACHUIMU KYJIbTYPbl, COOTBETCTBEHHO
HE3aBHCHMas OLEHKAa Kak MCCIEJI0BaHUWE BKJIOYajga B ce0s COBOKYNHOCTb METOJOB
COLIMOJIOTMYECKOTO HCCIEAOBAHMA W TAaKeT pa3pabOTaHHBIX MHCTPYMEHTOB, KOTOpHIE
MO3BOJIWJIH MOXYYUTh HH()OPMALIUIO KOMITJIEKCHO.

B pamkax naHHOM He3aBUCHUMOM OLIEHKH OBLIO MPOBEICHO:

® QaHKETUpOBaHHE 03 pECHOHAEHTOB — IIOCETUTEIEN YUpPEXKIEHUS KyJIbTyphl - JUIs
BBISIBJICHUS MTO3UIIMIM, MHEHUM MOTpeOUTENEH 0 KaueCTBE MPEIOCTaBISIEMbIX YCIIYT;

® KOHTEHT-aHaJM3 MH(OpMAIMK Ha caliTe YUPEKICHUS.



B pesynbrare uccnenoBanusi 0OHapyKEHbI, OLEHEHBl U TPEJCTABICHBI B CIEIYIOMINUX
pazzienax OCHOBHBIE TAPAMETPhI KAUECTBA OKa3aHUS YCIYT YUPEXKICHUSIMH KYJIbTYPBHI.

OmKpovimocmo u 00CmynHocmo Uunopmayuu 06 opzanuzayuu Kyjibmypol.

HccnenoBanre MHTEpHET-CaliTa OCYIIECTBISIIOCh METOJOM CIUIOIIHOIO MPOCMOTpa
COJICPKMMOT0 CTpaHHIl WeD-pecypca (CKpUHUHI HAJIW4MsI) C BBISIBJICHHEM M (UKcarmein

MPU3HAKOB HAJIMYMA COOTBETCTBYIOUIUX TEKCTOB (KOHTEHT-aHAJIN3),

cozepkaHusl, y1o0cTBa 1OCTyMa K TeKCTaM JUisl mocetutTenst IHTepHeT-caiira.

KadyeCTBa HX

Pe3ynbrarhl, mMOMy4YeHHBIE YUYPSKICHUSIMH 1O I[OKa3aTeNsIM, XapaKTepPU3YIONUM
OTKPBITOCTh U JOCTYITHOCTh WH(MOpMAaIuu 00 OpraHu3aiuy KyJbTypbl, TPEICTABICHB HUKE B
Tabmume No 1

MakcuMaJIbHOE KOJIMYECTBO 0AJLIOB 1O BceM Ostokam — 3(0) 0aJ1JI0B.

Ta6muma Ne 1

Ne B = «entp
HanmeHoBaHMe HHPOPMALIMOHHOT0 00bEKTA
npn | HaumenoBanue ( (]; pMatt ) 3 KyJIbTYypHOTO
TpeboBaHUs 3 a3BUTHS»
Kaze NnoKa3areJif x p
=
Hamaue o6miedt | 116710e nanmenosarme OpraHM3aluy KyJIbTYpBl, 1 1
HHPOPMALHNH 00 | cokpameHHOE HANMCHOBAHUE OPTaHM3ALIAN KY/IbTYDbI
OpraHu3anuu -
KyJTBTYPBI Ha IMouToBbIit agpec 1 1
opUIHATEHOM Cxema npoeszia 1 0
caire N
(o1 0 110 10 AJzipec 3JeKTPOHHOMU TOYTHI 1 1
banos) Caeniennst 00 yupeaurese 1 0
1.1
yUYpEAUTEIBHBIE JOKYMEHTHI 1 0
CTPYKTYpa OpraHU3alUH KyJIbTYPhl, PEIKHM 1 0
rpaduk paGoThI 1 0
KOHTAaKTHBIC TeJIC(OHBI 1 1
(baMuIMu, IMEHA, OTYECTBA, JODKHOCTH PYKOBOISIIETO
COCTaBa OpraHW3allMH KyJIbTYpPhL, €€ CTPYKTYPHBIX 1 0
MoApa3ieeHUuH 1 (GIIHaoB (MPU WX HATAIHH )
Uroro mo m. 1.1. 4
Hamraue [MepedeHp ycuyr, OKa3bIBaeMBIX OpraHH3aluei 2 2
HHPOPMALMH O | yjETypEL
NesiTeJIbHOCTH
opranmaH UHGOPMALKS O TTAHUPYEMBIX MEPOIPHATHAX 1 1
192 | KymsTypHI na | TlepeucHb OKa3pIBaeMbIX IUTATHBIX YCITYT 1 0
O‘vaHHaHBHOM CTOMMOCTB OKa3bIBAEMBIX YCIIYT 1 0
cauTe
or 0 mo 10 OTueT 0 pe3ynbTaTax JAesATeIbHOCTH YIPEIKICHUS 1 0
Gamos) HupopManuss 0  BBIIOJIHEHHH  TOCYAapPCTBEHHOIO 1 0
(MyHHIIMITATEHOTO) 33 aHUs




Ne B = «entp
HaumeHoBaHue MH(POPMAITUOHHOTO 00bEKTA
npu | HaummenoBanme ( (]; pmar ) S KYJIbTYPHOI'O
TpeOOBaHUSA -
Kase nmoKasareJis p % pa3sBUTHI»
=
KOIUS IIaHa (PMHAHCOBO-XO3SIMCTBEHHOM AEATEIbHOCTH 1 0
OpraHu3alMy KyJIbTYPhI WK OI0JPKETHON CMETHI
uHQOpMAITHS 0 MaTepHaATbHO-TEXHUUECKOM 1 0
00ecreYeHnH MPe0CTaBICHHS yCIyT
Komun HOPMATHBHBIX MPaBOBBIX aKTOB,
yCTaHABIMBAIOMINX IEHBI (Tapudbl) HA yCIyTH JHOO 1 0
TOPSIIOK MX YCTaHOBJICHUS
Wroro mo 1. 1.2. 3
1.3 JIOCTYMHOCT, W aKTYalbHOCTh HMH(OpPMAIMH O  JIEATEIHLHOCTH
OpraHMu3alMH KYJIbTYpPbI, pa3MEIICHHOW HAa TEPPUTOPUH OpraHU3aluU 10 9,6

BbIBObI 110 pe3YJILTATAM OLIEHKHM KPUTEPHUSI OTKPBITOCTH U JIOCTYIIHOCTH MHGOpMAIIMH

00 OpraHu3aumu KyJbTYPbl
Ilo mepBOMYy KpHTEpPUI0 OLEHKHM OTMEYaeTcs, 4YTO B paboTe Y4YpexIEHUs IO

HaIMOJHEHHUIO caiiTa UMEIOTCS HEOJOCTAaTKHMH.

Ha caiite yupexxneHuss He pasMmelieHa cienyiomas wHbopmarus o0 OpraHu3aIiuu

KYJIBTYPBI:

-cXeMa poe3aa;

-cBeJIeHHs 00 yUpeauTene;

-y4penuTeNbHbIE JOKYMEHTHI,

-CTPYKTypa OpraHu3aluy KyJIbTyphl, PEeXKHM,;

-rpauK padoThI;

-pamuiiny, MMEHa, OTYECTBA, JOJKHOCTH PYKOBOJSILErO COCTaBa OpTraHU3alUU
KYJIBTYPBI, €€ CTPYKTYPHBIX MOJIpa3eeHui U pUInaaoB (IpU UX HATTUUHUN)

UYro kacaetcst H(GOPMaLMU O AEATEIbHOCTH OPTaHU3aluU KYJIbTYpPbI, TO B 3TON YacTU

Ha caliTe yUpeXIe€HHs OTCYTCTBYIOT:

-TIepeYeHb 0Ka3bIBAEMBIX TUTATHBIX YCITYT:

-CTOMMOCTb OKa3bIBAEMBIX YCIIYT;

-OTYET O pe3yJIbTaTax JIeATEIHbHOCTH YUPEHKICHHUS;

-uH(pOpMAIHSI O BBIMOJTHEHUH TOCYIaPCTBEHHOTO (MYHUIIUTIATBHOTO) 3aaHHSI,

-KOIHs TJ1aHa (PUHAHCOBO-XO3SHCTBEHHOM JEATSIIBHOCTH OPraHU3alud KYJIbTYPhl WIIH
OXOI>KETHON CHCTEMBI;

-HHPOPMAIIHSI 0 MATEPUATBHO-TEXHHYECKOM 0OCCIICUCHHH MPEOCTABICHHS YCIIYT;
-KOIHsI HOPMATHBHO-TIPABOBBIX aKTOB, YCTaHABJIMBAIOIIMX IIEHBI (Tapu(bl) HA YCIyTH
700 MOPSAJIOK UX YCTAHOBJICHHUSI.



2. Yposenv yooenemeopennocmu Kavecmeom OKazaHus yciyz opzanu3ayueil
Kynbmypbl
2.1. OueHKH, TONyYEHHbIE MYHULUMAIBHBIM YUYPEKICHHUEM IO MOKA3aTeNsIM,

BXOJSIIUM B JaHHBIM OJIOK, MOJY4YEHbI MYTEeM MPOBEJICHUS AHKETUPOBAHUS
MOCETUTENIeH YUPEKIEHUs, U MPECTaBIeHbl HIbKe B Tabmuuie 2. (makc. Kois-Bo

0asmoB - 130)

=
Ne B = «Henp
npu HaumeHoBaHue HaumeHoBaHue nmokaszareJst © KyIbTypHOTo
Kase KpHTEpHst § pasBUTHs
KoMpopTHOCTD ycioBwii TpeObIBaHUS B 10 9.7
OpTaHMU3aINN KYJIbTYpBI !
KomdopTHOCTH Hanuuye 10MOMHUTENBHBIX YCIYT | 10 95
ycJ1oBuii JOCTYITHOCTD UX TOJYICHHSI '
) MpeaoCTaBJICHUS YCJIYT | V300CTBO MOJIB30BAHUS 3JIEKTPOHHBIMHU CEPBHUCAMH, 10 96
U JOCTYIHOCTH MX MPEOCTABIACMBIME OPTaHU3aINeH KYIbTYpBI !
NOJIyYeHUs Yno6¢TBO Tpaduka paboThHl OpraHU3auu 10 99
KYJbTYpPBI !
(0-50 6as110B) JlOCTYITHOCTB YCITYT ISl JIKL C OTPaHUYCHHBIMU 10 98
BO3MOYKHOCTSIMH 3710POBbSI '
Hroro 1o 2 KpuTEpUIo, 6aIIoB 48,5
Co0OimroieHIE PesKrMa pabOThl OpraHu3auei 10 98
Bpems oxxunanus KYJbTYPBbI '
3 NpenocTaBaeHUs Co0nroieHre YCTaHOBJIEHHBIX (3asBICHHBIX )
yeayru (0-20 6as110B) CPOKOB MPEIOCTABIEHHS YCIYT OpraHn3alyei 10 9,7
KYJIBTYPBI
Hrtoro no 3 kputepuio, 6aioB 19,5
Jlo0poskenaTesbHOCTD,
BeIHBOCTE JloOpoxkenaTenbHOCTh U BEXKIIUBOCTh 10 9.2
> HIepCOHAIa OPraHU3alUH KyJIbTyPhI '
KOMIIETEHTHOCTh
4 pPaGoOTHHKOB
OpraHu3anuu KomreTeHTHOCTE MepcoHana opranu3ariu 10 95
KyJabTypsl (0-20 KYJIBTYpBI '
0aJ1J10B)
Hroro 1o 4 KpuTepUIo, 6aIIoB 18,7
OOm1ast y10BIETBOPEHHOCTh KaYeCTBOM 10 97
OKa3aHHUs YCIIYT OpraHu3anueil KyJIbTypbl !
Y 1OBIETBOPEHHOCTh MaTepHAIbHO-
TEXHHYECKUM 00ECIICUCHUEM OpraHnu3aliu 10 9,7
Y10B1eTBOPEHHOCTH KyIbTypB! —
Y 10BIETBOPEHHOCTH KAYECTBOM U TIOJIHOTOM
5 KATECTBOM OKa3aHMiA UH()OPMALINH O IESATEIBHOCTH OpTaHU3aLUH 10 97
yeayr (0-40 6a.1;108) KYJITYPBI, pa3MelIeHHON Ha opHITHATIEHOM !
caiiTe opraHu3alluu KyJbTyphbl B ceTH «MTHTEpHET»
Y 1OBIETBOPEHHOCTh KA4€CTBOM U
COZIep)KaHUEM TOTUrpapUUECKUX MaTECPUATIOB 10 9,3
OpTaHu3allu KYJIbTypBI
Hroro mo 5 kputepuio, 6aios 38,4

WToro mo BceMm KpuTepHUsiM ypoBHsI, 6amtoB (max 6asmr - 130)




Jlnst opraHu3anuyl W TPOBEACHHUS HWCCICAOBAHUS YAOBJICTBOPEHHOCTH KaueCTBOM
oOCIy>KUBaHUS B paMKaX HE3aBHCHMOW OIIEHKH OB MCIIOJIH30BAaH METOJ aHKETUPOBAHUS KaK
HanboJiee JOCTYIMHBIN 1 SKOHOMHYECKH 11e1eco00pa3Hblid B JaHHBIX YCIOBUSX.

B ompoce mnpunsnu ydacthe 63 pecnoHIEHTa — TMOCETUTENs] MYHHIUITAIBLHOTO
YUPEXKICHUS.

AHKETHpPOBaHHE BBIABWIO JOCTATOYHO BBICOKHH YpPOBEHb YIOBJICTBOPCHHOCTH
MoTpeOuTeNeH yCIyr YpOBHEM OKa3aHUs yCIIYT (IMara3oH MOJOKUTEILHBIX OTBETOB OT 87 110
96%).

3ameuaHnus mo padore yupeskaeHusl, OTMeUYEeHHbIEe NM0JIb30BATEISIMU YCJIYT:

-HE00X0IMMOCTH TG POBOTO TeneBu3opa B (oiie.

HIMeIoTcsl OTpUIIATEeILHBIC ACTIEKTHI:

-HC,Z[O6pO)KCJIaTCJIBHOCTB CO CTOPOHBI KOHTpOJICpA.

HToroBbie O1leHKH, MOJy4YeHHbIE Yupe:xxaeHuem: 16,6+125,1=141,7 6anoB.
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