OTYET O ITPOBEJIEHHUHA HE3ABHWCUMOU
OOEHKHW KAYHECTBA PABOTHI MYHUILIUTIAJIBHOT O
BIOJPKETHOTO YYPEXK/JEHUSA KYJIbTYPbI
«lIEHTPAJIbHASI BUBJUOTEKA» COJIb-UJMELIKOTO
TOPOJICKOTO OKPYTA




O01mas xapakTepucTuKa
HEe3aBHCUMOM OIIeHKH Ka4eCcTBAa Pad0Thl MyHHMIMNIAJIbHBIX YUPeKIeHUIT/Opranu3anni
Open0yprckoii 001a¢TH, OKA3BIBAIOIIUX YCJIYTH B cpepe KYyJbTYPhI.

B pamkax He3aBHUCHUMOW OLIEHKH HCCJIEI0BAIIOCh KAueCTBO PabOThl MYHHUIIMNATBHBIX
yupexaeHuit/opranuzanuii - OpeHOyprckoil o0sacTu, OKa3bIBalOUIUMX YCIyTu B cdepe
KYJIBTYpBI (Jaee - yupexaeHum).

HesaBucumas oneHka mpoBoAuiaack B COOTBETCTBUU C  IOPSAKOM IIPOBEACHUSA
HE3aBHCUMOH OLIGHKM KauecTBa paldOThl MYHUUMMNAIBHBIX YUpEXKIACHUNH/OpraHu3anui
OpenOyprckoit 007acTH, OKa3bIBAIOUIMX YCIYTH B cdepe KyIbTYpbl, METOJUYECKHUMHU
PEKOMEHIAIMSMU, YTBEPKIACHHBIMU TMpUKa3oM MuHHUCTEpCTBA KYyJIbTyphl Poccuiickoun
Oenepanyu ot «07» mapta 2017 r. Ne 261, MeTonukon pacdera mokasareieid He3aBUCUMOU
OLICHKH KayeCTBa OKa3aHUs yCIYT OPraHU3alUsIMU KyJIbTYPBHI.

OLeHuBaINCE.

- OTKPBITOCTb U AOCTYMHOCTh HHPOpPMAIH 00 yUpeKICHUU;

- KOM()OPTHOCTH YCIOBUI MPEIOCTABICHUS YCIAYT U TOCTYITHOCTD UX MOJTYYCHHUS;

- BpeMsl 0KUJaHUS MPETOCTABICHUS YCIYTH;

-1I00pOXKENATEILHOCTh, BEXKIUBOCTh, KOMIETEHTHOCTh PAOOTHUKOB YUpEXKIACHUI,
OKa3bIBAIOIINX YCIYTH B chepe KYJIbTYphl;

- YAOBJIETBOPEHHOCTh KAYECTBOM OKAa3aHMS YCIIYT.

B cooTtBercTBuu ¢ pemennem OOmectBeHHOro CoBeTa He3aBHCHMAas OIlEHKAa KadecTBa
paboThl MyHUITUTIATBHBIX yapexaeHui/opranu3amnuii OpeHOyprckoii 001acTH, OKa3bIBAIOIINX
yciyrd B cepe KynbTyphl Oblia TIpoBeeHa B MyHHUIIMTIAIIBHOM OIO/DKETHOM YUPEKICHUH
KynbTyphl «llenTpansHas 6ubnuorexa» Conb-Unenkoro ropoackoro okpyra.

[lenu u 3amaum poOBECHUS HE3ABUCUMOM OIICHKH.

Hean peanuzanuu HE3aBUCUMON OIIEHKH KadueCcTBa pabOTHI:

1. ObGecrnieueHnue mMoaydareyie yciayr AOMOJHUTENbHOW HH(pOpMaIued O KadyecTBe
paboThl MYHUIIMIIAJIIBHBIX YUPEKJICHUHM, B MENSIX pealu3alvu IpaBa MoJiydaTesiedl yCiayr B
BBIOOPE KOHKPETHOTO YUPEKIACHUS;

2. OmnpeneneHue pe3yabTaTUBHOCTH JIEITEIBHOCTH MYHHUIIMIAIBHOIO YUPEKICHUS U
MPUHSTHE CBOCBPEMEHHBIX MEpP MO MOBBIIIECHUIO 3(P(HEKTUBHOCTH WM IO ONTUMU3AIUU €r0
NEATEIIbHOCTH;

3. CBOEBpPEMEHHOE BBISIBIICHHME HETaTUBHBIX (PAKTOPOB, BIHUSIONIMX Ha KayeCTBO
MPEOCTaBICHUS YCIYT B cdepe KyJIbTYpbl, YCTPAaHEHUE WX MPUUMH TYyTEM peau3aluu
IJJAHOB MEPOMNPUSITUN, a TaKKe OCYIIECTBICHHUS CTUMYJUPOBAHUS PYKOBOJIUTENEH W
Pa0OTHUKOB MYHUITUTIAJILHBIX YUPEKICHUH.

[IpoBeneHre HE3aBUCUMOM OLIEHKHU BKJIKOYAJIO PELICHUE CIECAYIONINX 3a/1a4:



1) BBISIBIIGHWE W aHANM3 TMPAKTHUKUA OpPTaHHW3AalHMU TPEAOCTABICHUS YCIYT B chepe

KYJbTYpBHI;

2) TOJyYeHUE CBEJCHHU OT MOJydaTeliel yCIyr yUpeKICHHH O TPAKTUKE IOJYYEHUS
JAHHBIX YCIIYT;

3) BBISBICHUE COOTBETCTBHS TNpeACTaBlicHHs HH(popMamuu o paboTe YYpEeKICHUI Ha
cailTe U MH()OPMALIMOHHBIX CTEHJAX KPUTEPHUSIM IOJHOTHI, aKTyaJlbHOCTH, YA0OCTBa
JUISI TIOCETUTENIEN U UHBIX 3aMHTEPECOBAHHBIX IPAYK/AH;

4) wHTEepHpeTaIys U OLEHKA MTOTYYCHHBIX TaHHBIX, TOCTPOCHHE PEUTHHTOB,;

5) GopmupoBaHHe TPENIOKECHUI 1O TOBBINICHUIO KavyeCcTBa pPabOThI  yUPEKICHUI
KYJbTYpBHI;

6) MOAroTOBKA MPEIIOKEHUI /IS YITYUIIICHUS KauecTBa paOOThI YUPEIKICHHIA.

O0BbeKTHI He3aBUCHMOM OLICHKH YUYPeKACHUM.

HezaBucumasi oneHka NpOBOJMIIACH, BO-NEPBBIX, B OTHOLICHWM KayecTBa YCIYT,
OKa3bIBa€MbIX MYyHUIIMNAIBHBIM OIOJKETHBIM YUpEXKICHHEM KyJIbTypsl «lleHTpanbHas
oubanorexa» Conb-Mnenkoro ropoickoro okpyra.

Bo-BTOpBIX, paboThl HHTEPHET-CANTA BBIIEYKA3aHHOTO YUPEKIEHUS KYIbTYpPHI.

Ilepuon npoBenenus uccaeaoBanus: anpenb-uroab 2017 rona.

UccnenoBanune pabOThl YUpPEKIECHUNH W WX WHTEPHET-CANTOB MPOBOIUIOCH KOMAHJION
opranmzanuu-oneparopa 'AYK «PernonanbHelii eHTp pa3BUTHS KynbTypbl OpeHOyprcKoit
o0JnacTu».

HezaBucumas oneHka npoBOAMIIACH IO IBYM OCHOBHBIM OJIOKaM KPUTEPHUEB:
1. OTKpbITOCTh M JOCTYMHOCTh MH(POPMALMHU HA O(PUIMAIBHOM CalTe OpraHu3aluu
KYJbTYPBbIL;
2. YpOBeHb yJIOBIETBOPEHHOCTH KaYECTBOM OKa3aHUs yCIYT OpTraHU3alMel KylabTypbl.

MeToanKa 1 HHCTPYMEHTAPUI MCCIeI0BAHUS.

B 3ajmady mnpoBeneHHs HE3aBUCHMOM OLIEHKM BXOAWJIO IOJIyYEHHE Pa3HOOOpa3HOM
MH(POpPMALIMU O KAYECTBE MPEJOCTABICHUS YCIYT YUPEKACHUIMU KYJIbTYPbl, COOTBETCTBEHHO
HE3aBHCHMas OLEHKAa Kak MCCIEJI0BaHUWE BKJIIOYajga B ce0s COBOKYNNHOCTb METOJOB
COLIMOJIOTMYECKOTO HCCIEAOBAHMA U TAaKeT pa3pabOTaHHBIX MHCTPYMEHTOB, KOTOpHIE
MO3BOJIWJIHN MOJTYYUTh HH()OPMALINIO KOMITJIEKCHO.

B pamkax naHHOM He3aBHUCHUMOM OLIEHKH OBLIO MPOBEIEHO:

e aHkertupoBaHue 60 pECHOHAEHTOB — IIOCETUTENEN YUPEXKIEHUS KyJIbTYyphl - JUIs
BBISIBJICHUS MTO3UIIMIM, MHEHUM MOTpeOUTENEH 0 KaueCTBE MPEIOCTaBISIEMbIX YCIIYT;

® KOHTEHT-aHaJM3 MH(OpMAIMK Ha caliTe YUPEKICHUS.



B pesynbraTe ucciaemnoBanus 0OHAPYKEHBI, OLICHEHBI U TIPEICTABIICHBI B CICAYIOIINX

pazzienax OCHOBHBIE TAPAMETPhI KAUECTBA OKa3aHUS YCIYT YUPEXKICHUSIMH KYJIbTYPBHI.

OmKpovimocmo u 00CmynHocmo Uunopmayuu 06 opzanuzayuu Kyjibmypol.

HccnenoBanre MHTEpHET-CaliTa OCYIIECTBISIIOCh METOJOM CIUIOIIHOIO MPOCMOTpa
COJICPKMMOT0 CTpaHHIl WeD-pecypca (CKpUHUHI HAJIW4MsI) C BBISIBJICHHEM M (UKcarmein
MIPU3HAKOB

HaJIH4UsA

COOTBCTCTBYIOIIIMX  TCKCTOB

(KOHTEHT-aHAJIN3),

Ka4deCTBa

cozepkaHusl, y1o0cTBa 1OCTyMa K TeKCTaM JUisl mocetutTenst IHTepHeT-caiira.

OTKPBITOCTb U JOCTYITHOCTDH I/IH(l)OpMaHI/II/I 00 OopraHu3alu KyJbTYpPbI, IIPCACTABICHBI HUKC B

Pesynbratsl,

tabmuite Ne 1

MakcuMaJIbHOE KOJIMYECTBO 0AJLIOB 1O BceM Ostokam — 3(0) 0aJ1JI0B.

Ta6muma Ne 1

IMMOJIYYCHHBIC YUYPCKICHUAMUNU 110 II0Ka3aTCIIAM,

XapaKTEPU3YIOLIUM

Ne B =) «enTpanbHasn
} HanmeHoBaHMe HHPOPMALIMOHHOT0 00bEKTA =
npn | HaumenoBanue ( (l; pMan ) 3 Gubmorexar»
TpeboBaHUs -
Kaze NnoKa3areJif p %
=
Hamaue o6miedt | 116710e nanmenosarme OpraHM3aluy KyJIbTYpBl, 1 1
HHPOPMALHH 00 | cokpameHHOE HANMCHOBAHUE OPTaHM3ALIAN KYJIbTYDbI
OpraHu3anuu -
KyJTBTYPBI Ha IMouToBbIit agpec 1 1
opUIHATEHOM Cxema npoeszia 1 0
caire N
(o1 0 110 10 AJipec 3JeKTPOHHOM TTOYTHI 1 1
banos) Caeniennst 00 yupeaurese 1 1
1.1
yUYpEAUTEIBHBIE JOKYMEHTHI 1 1
CTPYKTypa OpraHHU3aliH KyJIbTYPBI, PEKUM 1 1
rpauk paboTHI 1 1
KOHTAaKTHBIC TeJIC(POHBI 1 1
(baMuIMu, IMEHA, OTYECTBA, JODKHOCTH PYKOBOISIIETO
COCTaBa OpraHW3aIlMH KyJIbTYpPhL, €€ CTPYKTYPHBIX 1 1
MoApa3ieeHUuH 1 (GIIHaoB (MPU WX HATAIHH )
Wroro mo 1. 1.1. 9
Hamraue [MepedeHp ycuyr, OKa3bIBaeMBIX OpraHH3aluei 2 2
HHPOPMALMH O | yjETypEL
NesiTeJIbHOCTH
opranmaH UHGOPMALKS O TTAHUPYEMBIX MEPOIPHATHAX 1 1
192 | KymsTypHI na | TlepeucHb OKa3pIBaeMbIX IUTATHBIX YCITYT 1 1
0‘vaHHaHBHOM CTOMMOCTB OKa3bIBAEMBIX YCIIYT 1 0
cauTe
or 0 mo 10 OTueT 0 pe3ynbTaTax JesTeIbHOCTH YUPEIKICHHUS 1 0
Gamos) HupopManuss 0  BBIIOJIHEHHH  TOCYAapPCTBEHHOIO 1 0

(MyHHIIMITATEHOTO) 33 aHUs




Ne B =) «enTpanbHasn
} HaumeHoBaHue MH(POPMAITUOHHOTO 00bEKTA =
npn | HaumenoBanue (bopman S bubmoTeKRA»
(TpeGoBaHus) %
Kaze noKasareJjis x
p
KOIUS IJIaHa (PMHAHCOBO-XO3SIMCTBEHHOM AEATEIbHOCTH 1 0
OpTraHMU3alNH KyJIbTYpPhl W OI0/PKETHOW CMETHI
uHQOpMAITHS 0 MaTepUaTbHO-TEXHHYECKOM 1 0
o0ecrevYeHn MPeAOCTABICHUS YCIIYT
Komun HOPMATHBHBIX MPaBOBBIX aKTOB,
yCTaHABIMBAIOMINX IEHBI (Tapudbl) HA yCIyTH JHOO 1 0
MOPSAZOK UX YCTAHOBJICHUS
Hroro mo m. 1.2. 4
1.3 JIOCTYMHOCT, W aKTYalbHOCTh HMH(OpPMAIMH O  JIEATEIHLHOCTH
OpraHu3alu KyJIbTYpPbl, pa3MEIICHHOW HAa TEPPUTOPUH OpraHU3aluU 10 9,6

BbIBOBI 110 pe3YJILTATAM OLIEHKHM KPUTEPHUSI OTKPBITOCTH U JIOCTYIIHOCTH MHGOpMAIIMH

00 OpraHu3aumu KyJbTYPbl
Ilo mepBOMYy KpHTEpPUI0 OLEHKHM OTMEYaeTcs, 4YTO B paboTe Y4YpexIEHUs IO

HaIMOJHEHHUIO caiiTa UMEIOTCS HEOOCTATKHMH.

Ha caiite yupexxneHuss He pasMmelieHa cienyiomas wHbopmarus o0 OpraHu3aIiuu

KYJIBTYPBI:

-CXCMa IIpoc3aa,
Yrto kacaercs I/IH(i)OpMaIII/II/I 0 ACATCIbHOCTH OpraHu3aluu KYJIbTYPLI, TO B ATOM YacTHU

Ha caliTe yupeXJIeHHUsI OTCYTCTBYIOT:

-CTOMMOCTb OKa3bIBaCMBIX YCIYT;

-OTYET O Pe3yJIbTaTax ACATEIHHOCTU YUPEKICHUS;

-uH(pOPMAIIHSI O BBITIOJHEHUU TOCYAapPCTBEHHOTO (MYHHUIIUIIAILHOTO) 3aJaHuUs;

-KOIHs TJ1aHa (PUHAHCOBO-XO3SHCTBEHHOM JEATCIIFHOCTH OPraHU3alliy KYJIbTYPhl WIH
OX0IKETHON CHCTEMBI;

-HHQPOPMAIIHSI 0 MATEPUAITBHO-TEXHHYECKOM OOCCIICUCHHH MPEOCTABICHHS YCIYT;
-KOIHUST HOPMATHBHO-TIPABOBBIX aKTOB, YCTaHABJIMBAIOIIMX IEHBI (Tapu(bl) HA YCIYyTH
700 MOPSAJIOK UX YCTAHOBJICHHUS.

Yposenv yooenemeopennocmu kauecmeom okKazanusa yciaye opzanu3ayueil

KyJibmypul

2.1. OueHKH, NOJyYEHHbIE MYHULHUMAIBHBIM YUYPEKICHUEM IO MOKAa3aTessIM,
BXOJSIIMM B JaHHBIM OJIOK, MOJY4YEHBl MYTEeM MPOBEICHUS AHKETUPOBAHUS

NOCETUTENIeH YUPEKJEHUs, U MPEJCTaBIeHbl HIbKe B Tabmuie 2. (makc. Kois-Bo
0amoB - 130)



=
Ne B % | «IlenTpanabHas
npu HaumenoBanue HaunmenoBaHnue nmoxkasareJisi L: OHGIMOTEeKa»
Kase KpuTepus CEU
KomdoptHocTs ycnoBuii npeObIBaHus B 10 99
OpraHu3aliu KyJIbTYPbI !
KOMCPOPTH?CTI’ Hanuyue TOMONMHUATEIBHBIX YCIYT U 10 93
ycj1oBuu JOCTYITHOCTD UX TOJYICHHSI '
2 NpeaoCTABICHUA YCIYI | YV 700CTBO HOIB30BaHUS DIICKTPOHHBIMU CEPBUCAMU, 10 9.4
U JOCTYIHOCTH MX IPeIOCTaBIISICMBIMU OpraHU3aIMEH KYJIbTYpBI '
NOJIyYeHUs Y nob6cTBO rpaduka pabOTH OpraHU3aLnuu 10 99
KYJbTYpPBI !
(0-50 6as110B) JIOCTYITHOCTD YCIIYT ISt JIKI] C OTPaHUYCHHBIMA 10 90
BO3MOYKHOCTSIMH 37I0POBbSI '
HWtoro 1o 2 kpurepuio, 6amion 475
CobmroaeHue pexxuma padoThl opraHu3aIuei 10 9.9
Bpems oxxunanus KYJbTYPBbI '
3 npelocTaBaeHus Co0utr0/IeHIEe YCTAHOBIIEHHBIX (3aABJICHHBIX)
yeayru (0-20 6as1108B) CPOKOB MPEIOCTABIEHHS YCIIYT OpraHn3alyei 10 9,8
KYJbTYPbI
Hroro mo 3 kpurepuro, 6aios 19,7
Jlo0poskenaTesbHOCTD,
BeHUTHBOCTE JToOpoKenaTeIbHOCTh U BEKIMBOCTh 10 97
> HIepCOHAIa OPraHU3alUH KyJIbTyPhI '
KOMIIETEHTHOCTh
4 pPaGoOTHHKOB
OpraHu3amuu KoMmeTeHTHOCTh TIepcoHaa OpraHu3anum 10 98
KyJabTypsi (0-20 KYJIBTYpBI '
0aJ1J10B)
Hroro 1o 4 KpuTepUIo, 6aIIoB 19,5
OO1mas y10BIeTBOPEHHOCTh KAYECTBOM 10 99
OKa3aHHsl YCIIYT OpraHu3aIiiell KyJIbTypbl !
VY 10BIETBOPEHHOCTh MaTePHAIbHO-
TEXHHYECKUM 00CCIICUCHUEM OpraHnu3aliu 10 9,6
Y10BJ1€TBOPEHHOCTH LALLLY —
VY 10BIETBOPEHHOCTh KAYECTBOM U TOJHOTO
S KAteCTBOM OKasaHui UH()OPMALINH O IESATEIEHOCTU OpTaHU3aLUH
yeayr (0-40 6a.ni0B) KyJbTYpPBI, Pa3MEIICHHON Ha O(HIUATHEHOM L 9.8
caiiTe opraHu3alluu KyJbTypbl B ceTH «MHTEpHET»
Y 10BIETBOPEHHOCTh KAUYeCTBOM M
COZIep)KaHUEM TOTUrpapHUECKUX MaTECpUAIOB 10 9,8
OpraHu3alMHU KYJIbTYPBI
HToro 1o 5 KpuTepuIo, 6aIoB 39,1

WToro mo BceMm KpuTepHsiM ypoBHsI, 6amutoB (max 6asmr - 130)

I[J'I?I opraHu3anv MW HPOBCACHUA HCCIICAOBAHUSA YHAOBJIICTBOPCHHOCTU KadCCTBOM

O6CHy>KI/IBaHI/I$I B paMKax HE3aBUCUMOM OLICHKH OBLT MCIIOIB30BaH MCTOJ] aHKCTHUPOBAHUA KaK

HauboJee JOCTYIHBIA U SKOHOMUYECKH 11€JIECO00pPa3HbIi B TaHHBIX YCIOBHSIX.

B omnpoce npunsiin ywyactue 60 pecrnoHIEHTOB — MOCETUTENEH MYHUIMIAIBLHOTO

YUpEKIACHUS.



AHKETHUPOBAHUE BBISIBUJIO JOCTATOYHO BBICOKHI YPOBEHb YJIOBJIETBOPEHHOCTH

noTpeduTeNeil yCayr ypoBHEM OKa3aHUs yCIyrT (AMana3oH MOJIOKUTEIbHBIX OTBETOB OT 87 110

96%).

3ameuanusi mo padore yupeskaeHNsi, OTMeYeHHbIE NM0JIb30BATEISIMU YCJIYT:
-Tpe0yeTcsl TOMoJIHEeHne W OOHOBJICHHE (OHAAa HOBOM y4eOHON M XyH0’KECTBEHHOMU
JUTEpaTypoi, 3apyOeKHBIX MUcaTeield, COBPEMEHHBIX aBTOPOB;

-TpeOyeTcs MPUOOPETEHNE KOMIIBLIOTEPOB JIJIsl YUTATENEeH;

-BBEJICHNE HOBBIX (hOPM pabOTHI.

NMeroTCs 0JIOKUTENIbHBIE aCIEKTHI:

-BEXKJIUBBIN U JOOPOKENATENbHBIN KOJIIEKTHB;
-XOPOIIIO0, YTO €CTh KOHCYJIHTAHT;

-Ou0IMoTEKa OTBEUAET COBPEMEHHBIM TPEOOBAHUSIM;
-koM(popTHast cpenia npeObIBaHMUS.

HToroBbie oO1leHKH, NMOJIy4YeHHbIE yUpe:kaeHuem: 22,6+125,8=148 4 6anna.
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