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OO01as xapakTepucTUKa
He3aBHCHMOM OLIeHKHU KauyecTBa PadoThl MyHHI[UNATBHBIX YUpPeXXAeHHii/opraHu3aun
OpeHOyprckoi 00/1aCTH, 0Ka3bIBaWIIUX YUIYTH B c(hepe Ky/IbTypPhl.

B paMkax He3aBHCHMO OLIEHKH HCC/Ie/J0BasioCh KaueCcTBO paboTsl MyHHMIIUIIA/IBHOTO 0I0/PKeTHOT 0
yupexaenusi KyiabTypbl «Kinyd HapogHoro tBopuectBa»  Cosb-Hlnenkoro ropopckoro okpyra

OpeHOYprckoii od/acTu (z1aee - yupexkieHue).

HesaBucumass onjeHKa T@IpOBOAWIACh B COOTBeTCTBUM C IlocTaHOB/NeHVWeM IpaBUTE/bCTBA
Poccuiickoii @eneparmu ot 31.05.2018 Ne 638 «O6 yrtBepxaenuu IlpaBun cbopa u 00001IeHuUsS
vH(pOpMaLMY 0 KauecTBe yCJIOBUM OKa3aHUs YC/Iyr OpraHv3alysMy B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
oOpa3oBaHusi, COLMAMBHOTO OOC/IyKMBaHUS U (efiepasbHBIMUA yUPEXXAEeHUSIMU  MeJUKO-COLIMaTbHOU
9KCIepPTU3bD», [Tpukazom MuHucrepcTBa Ky/abTypel Poccuiickoit @epeparuu ot 27.04.2018 roga Ne
599 «O6 yTBepJeHUU ToKasaTesel, XapakTepu3yloIyx oO0Iye KpUTepUr OL|eHKU KauyecTBa yCJIOBUM
OKas3aHUs yCJIyT OpraHu3alsMU Ky/bTyphl», [Ipukazom MuHUCTepCcTBa Tpy/ia ¥ COLMa/IbHON 3alUThl PO
ot 31 mas 2018 r. N 3441 "O06 yTBep)KaeHuM EuHOrO0 rmopsizika pacyera roka3aresiei, XapaKTepu3yHoInx
o011{1e KpUTepUH OL|eHKU KauecTBa YC/IOBUM OKa3aHMsl yC/IyT OpraHu3alusMu B cpepe Ky/IbTypbl, OXpaHbl
3710poBbsi, 00pa3oBaHMUs, COLMAIbHOrO OOC/IyKMBaHUSI U (GefepaNbHbIMU  YUPEKAEHUSIMHA MeJUuKO-
Co1ManbHON 3KCrepTH3b”

B xope ucciefoBaHys OLleHUBAJINCH:

- OTKPBITOCTh U IOCTYITHOCTh HH(POPMAIUK 00 yupexxJeHny;

- Kom¢opTHOCTH yC/10BUI TIPEJOCTaB/I€HUS YCIIYT;

- JOCTynHOCTB yCJIyT /11 UHBAIU/OB;

-[1o6poyKennaTenbHOCTh, BEXK/TMBOCTH pAOOTHUKOB OpPraHU3aL{uH;

- Y 10BIeTBOPEHHOCTH YC/I0BUSMU OKa3aHHUs yCJIyT.

B cootBercTBuM c pemeHneM OO6mjectBeHHOro CoBeTa He3aBHCHMasi OL[eHKA KauyeCTBa pabOoThI
MYHHULIMTIA/IBHBIX YUpesKAeHui/opranu3anyii OpeHOyprckoit 06/acTy, OKasbIBaIOIIUX yCIyTd B cdepe
Ky/JbTYypbl, OblTa TIpoBejeHa B MyHHIMIA/IBLHOM OH/PKeTHOM YUYpeX/JeHuHu Ky/abTypbl «Kiy0
HapojHOro TBopuectBa» Cosb-Wenkoro ropoackoro okpyra OpeH0yprckoi o61acTu

Ilesm peanv3aiiv He3aBUCUMOM OLIEHKM KauecTBa paboThI:

1. OGecrnieueHve TmoayuaTesield YCAyr [OTMOMHUTENbHOW WHGOpMalMeli O KauyecTBe YC/IOBUI
OKa3aHWs yCIyT YUYPEeXXIeHUs, B LIesAX peasv3al[iy TpaBa TojydaTesieid YCIyr B BbIOOpe KOHKPETHOTO
yUpeXx/eHus;

2. Ornpezenenvie  pe3ylbTaTHBHOCTU  [leAT€/IbHOCTM  MYHULIMIIAABHOTO  YUpeXJAeHUs U
JlesiTeIbHOCTH;

3. CBoeBpemMeHHOe BbISIBIeHHe HeraTMBHbIX (DaKTOPOB, BJMSIOLIMX Ha KayecTBO YCJOBHUM
Mpe/loCTaB/eHUsl yCIyr B cQepe Ky/nbTypbl, yCTpaHeHWe WX TNPUUMH IMyTeM peanv3alyyd I[71aHOB
MepOTpUSITUM, a Takke OCYIIeCTBIeHHSI CTUMYJUPOBaHUS DPYKOBOJUTe/Nel U  pabOTHUKOB
MYHULIATIAIBHBIX YUYPeXXIeHUM.

[TpoBejeHMe He3aBUCUMOM OLIEHKU BK/IHOYAJIO pellieHre C/IeYOLIKX 3aau:

1) BbIsIB/IeHME U aHAU3 NMPAKTUKKU OpPraHu3alyiy TIpe/joCTaB/IeHus yCIyr B cepe Ky/IbTyphl;
2) To/yueHuWe CBeJleHWH OT ToJiydaTtesieid yCIyr yupeXx/jeH!i 0 KaueCcTBe OKa3aHUsl YCIIyT;



3) BbIsIBIeHWe COOTBeTCTBUs TIpefcTaBieHMsi HH(opMaluu o paboTe yupe)kaeHWd Ha caite u
MHGOPMALIMOHHBIX CTeH/laX KPUTEepPHUsIM TOJHOTHI, aKTyaJbHOCTH, yA0OCTBa [Jjisl MOCEeTHTe/el U WHBIX
3aMHTEepeCOBaHHBIX TPaXk/jaH;

4) uWHTeprpeTanys U OLleHKa MOyUYeHHbIX JaHHbIX, [IOCTPOEHUe PEUTUHTOB.

O0BeKT He3aBHUCHMOMH OLEHKH YUpeXAeHHH.

He3aBucrmas olleHKa NpOBOAUIIACH, BO-TIEPBbIX, B OTHOLIEHNWY KayeCTBa yCJIOBUM OKa3aHUs yCJIyT
MyHuunanbHbIM 0H/PKEeTHBIM yUYpeX/JeHHeM KyJIbTypbl «Kny6 HapogHoro TBopuecrBa» Coiib-
Nnenkoro ropoackoro okpyra OpeHOyprckoi o6sactu. Bo-BTopeix, paboThl HHTepHeT-caiTa
BBIIIIeYKa3aHHOI'O YUPeXXJeHUs KYJIbTYPhI.

ITepuop ipoBeeHUs UCC/IeA0BAaHUA: Maii-ceHTsI0pb 2023 roga.

WccnenoBanvie paboThI yupexxeHUs M er0 UHTepPHeT-CcaiiTa IPOBOIMUIOCh KOMaH/I0W OpraHU3aL{iu-
ornepatopa I'”AYK «PervioHanbHbIi LIEHTP pa3BUTHS Ky/abTypbl OpeHOyprckoii 061acTi».

MeToanKa U1 MHCTPyMeHTapUH UCC/Ie[J0BaHus.

B 3azauy npoBeJieHsT He3aBUCHMOM OIIeHKH BXOZWJ/IO TMOJTyYeHHe pa3HooOpa3Hoi uH(opMalyu o
KauecTBe yCJI0BHM OKa3aHWs yC/IyT YUPeXAEeHUsMU KyJIbTypbl, COOTBETCTBEHHO He3aBHMCHMMas OL|eHKa Kak
HCC/ieJOBaHNe BKJFOUasia B Ce0si COBOKYITHOCTb METO/IOB COL[MOJIOTHYECKOTO WCC/IeJOBaHWS U TIaKeT
pa3paboTaHHBIX UHCTPYMEHTOB, KOTOPBIE MTO3BOJIU/IH TIOTYYHUTh MHPOPMALIHIO KOMITIEKCHO.

B pamKkax /laHHOU He3aBUCHUMO¥ OIIeHKH ObILJI0 MPOBe/IeHO:

®  aHKeTHpOBaHUe 174 pecIiOH/|eHTOB — MOCeTUTesel yupeXX/ieHus! Ky/IbTYpPhbl - [/Is1 BbISIB/IEHUS] MHEHUsI
rnoTpebuTesel 0 KauecTBe yCJIOBUM OKa3aHUs yCIyT;
*  aHa/m3 MH(pOpMalLMY Ha UH(POPMALIMOHHBIX CTEH/ax U calTe yupexxjeHus. VcciefoBaHyue UHTEPHET-
caiiTa OCYIeCTBJSAZIOCh MeTOJOM IPOCMOTpPa COZAEP)KMMOro CTpaHul] web-pecypca c BbISIBIeHHEM WU
¢bukcanell TPU3HAKOB Ha/JWYMs COOTBETCTBYIOL[MX TEKCTOB, KauecTBa WX CO/lep)KaHUs, yAo0CTBa
JIOCTyTIa K TeKCTaM Jijisl moceTutesisi IHTepHeT-caiTa.

B pe3y/sibTaTe HCC/I1e00BaHWA O6Hapy7KE‘HI::I, OLleHEeHbI W IIpeACTaB/IEHBI B C/AeAYIOMIMX pa3aesidx
OCHOBHBI€ IMapaMETPbI Ka4eCTBd YCJ]OBI/II\/JI OKa3aHHSA YCOIYT yUpexXaeHUsIMU KYJIbTYDBbI.

1. Omkpbimocmb u docmynHocms uHgopmayuu o6 opeaHuzayuu Kyabmypbi.

[aHHBIN KpUTepHUil OLIeHWBAeTCS TI0 TPEeM TT0Ka3aTesIsiM:

-CootBercTBUe HMH(MOPMALMU O [IesITeJTbHOCTU OpraHM3aliii, pa3MelleHHON Ha 0O0Ie/]0CTyIHbIX
MH(MOPMAIIMOHHBIX pecypcax, TepeuHio uHdopMalid U TpebOBaHUSM K Hel, yCTaHOBJeHHBIM
HOPMAaTHBHBIMH IMPaBOBBIMU aKTaMU;

- OGecrieueHre Ha oOQUIMAJILHOM CaliTe OpraHU3alyy Haiuuusg W (QyHKIMOHUPOBAHUS
JIMCTAHI[MOHHBIX CrI0COO0OB 00paTHOM CBSI3U U B3aUMO/IEMCTBUS C MOJTyUaTe/Is MU YCIIyT;

- [Honsi mosyuaTesneld YCIYT, Y/JOB/I€TBOPEHHBIX OTKPBITOCTbIO, TMOJHOTOM U JOCTYHHOCTBIO
vH(popMaLM1 O JiesTeTbHOCTU OpraHu3aliiy, pa3MellleHHOW Ha MH(GOPMAI[MOHHBIX CTeHjaXx, Ha cailiTe B
MH(OPMaIMOHHO-TeIEKOMMYHHKAI[MOHHON ceTn "VHTepHeT" (B % OT 0O0Iero uwc/ia OMNpOIIeHHbIX
rojiyyaresei yciyr)

1.1.CooTBeTcTBHE HH(OPMAIUH O JiesITe/IbHOCTH OPraHU3alMi, pa3MeleHHOH Ha
001[eA0CTYMHBIX HH()OPMALHOHHBIX pecypcax, nepeuHio nHpopmauu u
Tpe0OBaHUSAM K Hell, yCTaHOB/IeHHHIM HOPMAaTHBHBIMH NPABOBbIMH aKTaMHU



(3HaummocThb nokaszatens 30%)

1.1.1. Ha uH(dopMaInMoHHBIX CTeHAAX B IOMEII[eHHH OpraHu3aIjum:

No Hamuumne

n/n HaumeHoBaHue HH(OPMaHOHHOT0 00bEKTa Ja/ner
TMOJIHOE U COKpAll|eHHOe HauMeHOBaHWe, MeCTO HaXOXK/leHusl, TOUYTOBLIM afipec, na

1 cxema rpoesza

2 JlaTa co3/laHusi OpraHu3alliy KYJIbTYDhI, CBeZieHus1 00 yupeauTesie (yUpeguTeisix) Ja
yupeAuTebHbIe JOKYMeHThI (KOMUs yCTaBa, CBU/IeTeIbCTBO O FOCYAapCTBEHHOM na
pervcTpaLyy, pelieHre yupeuTesisi O CO3L4aHUN U O Ha3HaUYeHUH PYKOBOJUTE IS

3 OpraHu3alvy Ky/bTYPbl, NOJ0KeHUs 0 (hrranax u rnpejCTaBUTeNbCTBAX)

CTPYKTYpa OpPTraHU3aL[UH KYJIbTYPbI, PeXXUM, TpapyiK pabOThl, KOHTAKTHBIE Ja

4 Tened)OHbI, aZipeca 3/1IeKTPOHHOW MOYThI
dbamunu, MeHa, 0TUeCTBa, J0/PKHOCTA PYKOBOZSIILIEr0 COCTaBa OpraHU3aliuu na

5 KYJ/IbTYPBl, e CTPYKTYPHBIX NoApasziesieHui U ¢puinanoB (MpyU UX HaJIMUYKK)

6 CBeZIeHHs 0 BUIaX MPeJJ0CTaB/IsIeMbIX YCIYT Ja
KOITMY HOPMAaTUBHBIX MMPAaBOBBIX aKTOB, YCTAHAB/IMBAIOLMX LieHbI (Tapubl) Ha na
yCayry ub0 MOPSIIOK UX YCTAaHOBJIEHMUSI, IePeYeHb OKa3bIBaeéMbIX T/IaTHBIX YCIIYT,

7 1jeHbI (Tapudbl) Ha YCIYTH
KON I71aHa (MHAHCOBO-XO035IICTBEHHOM JleATeIbHOCTH OpraHu3aliuy Ky/bTYphl, Ja
YTBEPKJEHHOT0 B YCTaHOBJIEHHOM 3aKOHOZaTe/1bCTBOM Poccutickoint defepanyn
TIOpsIIKe, WK OFO/PKeTHOUM cMeThI (MH(bopMaIusi 06 o0beMe MpeIoCTaB/IsIeMbIX

8 YCIyT)
vH(OopMaLYs 0 MaTepuaJbHO-TeXHUUeCKOM obOecrieueHUH TpeioCTaB/IeHUs yCIyT Ja

9 opraHu3aliei KyabTypbl

10 VMH(OpMaLIKsi O TJIAHUPYEMbIX MepPOTPUSITUSIX Ja

11 vH(bOpMaLs 0 BbIIIOJIHEHUM IOCYapCTBEHHOT0 (MyHULIMIAIBLHOTO) 3a/laHus, Ja
OTYeT O pe3y/bTaTax /iesaTe/TlbHOCTH YUpPeXKJeHuUs

12 pe3yJibTaThbl HE3aBUCHMOM OLIeHKH KauecTBa OKa3aHWsl YC/IyT OpraHu3alysMu Ja
KYJIbTYPBI, a TaKXKe Mpe//IOXKeHNs1 00 y/IyuIlleHHy KaueCTBa UX JIesiTeJTbHOCTH

13 TUIaH 110 Y/YYIIeHHI0 KauecTBa paboThl OpraHu3aLuu Ja

Utoro: 13

1.1.2. Ha o¢wmipanbHOM caliTe opraHu3anui B MH(GOpMaIjMOHHO-Te1eKOMMYHUKAL{MOHHOM

cetu «AHTEpHET»

Ne Hanuune,
/o HaumveHoBaHue HHGOPMALIMOHHOTO 00bEKTa Aa/Her
TM0JIHOE U COKpAlleHHOe HauMeHOBaHKe, MeCTO HaXOXK/IeHHs1, IOYTOBLIM afipec, Ja
1 cxema mnpoesja
2 JlaTa Co3/laHus OpPraHU3aliy KYJIbTYDbI, CBeZieHust 00 yupeauTesie (YUpeAnuTesisx) Ja
yupeauTebHble JOKyMeHThI (KOMUS yCTaBa, CBU/IeTe/IbCTBO O TOCY/JapCTBEHHOM za
perucTpaLyy, pelieHre yuypeJuTess O CO3JaHUU U O Ha3HauYeHUY PYKOBOJUTE/ IS
3 OpraHu3alvM Ky/bTYPbl, TIOJI0KeHUs 0 (hrraiax v rpe/iCTaBUTEeIbCTBAX)
CTPYKTYpa OpraHU3al[i¥ Ky/JIbTyphbl, PeXXUM, TPapuK paboThl, KOHTAKTHbIE Ja
4 TenedOHbl, afjpeca 371eKTPOHHOW MOYThI
dhamumu, MeHa, 0TUeCTBa, J0/PKHOCTA PYKOBOZSILIEr0 COCTaBa OpraHu3aliuu Ja
5 KYJIbTYDbI, €e CTPYKTYPHbIX Mo/ipa3/ie/ieHui U huaranoB (Tpy UX HAJTMUUK)
6 CBe/leHUs 0 BH/IaxX Ipe0CTaB/isieMbIX YCIyT Ja
7 KOIMY HOPMaTUBHBIX MPAaBOBBIX aKTOB, YCTAHAB/IMBAIOLLMX LieHbI (Tapubl) Ha Ja
yCJIYTH TM0O0 TOPSIZIOK WX YCTaHOBJIEHMs], TIepeueHb OKa3bIBaeMbIX TUIATHBIX YCIIYT,




1ieHbI (Tapudbl) Ha YCIYTH
KOTusI T1aHa (PMHAHCOBO-XO03SIMCTBEHHOM /lesATe/TbHOCTH OpPraHM3alud Ky/bTYPbl, na
YTBEP>KJIEHHOTO B YCTaHOBJIEHHOM 3aKOHOZATebCTBOM Poccuiickoit Pesepatiyiu
nopsijike, Win OFOHKeTHOU cMeThl (MHbopMalys 06 oObeMe Mpe10CTaB/IsIeMbIX
8 yCIIyT)
vHbOpMaLYs 0 MaTepUaTbHO-TEXHUUECKOM 00ecrieueHUH TIpeioCTaB/IeHUs] YCTyT HeT
9 opraHu3aliei KyJbTypbl
10 vHbOpMalIYs 0 TJIAHUPYEeMbIX MepPOTIPUSITUSIX za
11 MHGOPMALIYS O BLIMIOJIHEHUH TOCY/JapCTBEHHOTO (MYHULIUTIA/ILHOTO) 3a/IaHus, HeT
OTUET O pe3y/bTaTax /IeaTeTbHOCTH YUPeKIeHUs
12 pe3y/ibTaThl HE3aBUCHMOM OL[eHKM KauecTBa OKa3aHUs YC/IyT OpraHu3alusMu na
KYJIbTYPBI, a TaKKe Tpe/JIoXKeHus1 00 yIyullleHHH KauecTBa UX JIesiTeJIbHOCTH
13 TJIaH 10 Y/IYYILEeHWIO KauecTBa paboThbI OpraHu3aliu HeT
Utoro: 10

3HaueHUe TToKa3aTe/sis pPaCCUUTBIBACTCA 10 (l)OpMYIIE‘I

I/ICTeH,z[ + I/Icai/'lT

IL,.4= x 100
1715(0) 2%
HODM
, T1e
" .
CTEHA _ 06bem HH(MOPMAI[MK, Pa3MeIeHHON Ha MH(POPMAIIMOHHbIX CTeH/IaX B TOMEIIeHUU OpraH13aliuy;
"

CaIT _ o6bem UHGBOpPMALKH, Pa3MeIeHHOW Ha O(HUIMaIbHOM CaliTe OpraHU3alliK COLHAIbHOM cephl B

HMH(MOpPMalIMOHHO-TeIeKOMMYHUKAI[MOHHOM ceTH "VIHTepHeT" (fanee - opUliManbHBINA CalT OpraHu3alyn);

n

HOPM _ o6bem uH(bOpMaliu, pa3MeliieHrne KOTOPOil Ha 00ITeI0CTYIHBIX HH()OPMAIMOHHBIX pecypcax

YCTaHOBJIEHO 3dKOHOAAT€/IbHBIMU U HHBIMU HOPMATHUBHBIMU TIPABOBLIMU dKTdMU Poccuiickoi (I)e,aepal_u/n/l

Takum o6pa3som 10 Tmokaszarento «CooTBercTBHe HH(pOpPMalUH O /eATe/TbHOCTH OpraHU3aLMM,
pPa3MeIleHHOM Ha 00IeoOCTYyNHbIX WH(POPMAIMOHHBIX pecypcax, MNepeuyH HWH}popManuu H
Tpe0OBaHUAM K Hel, yCTaHOB/IEHHBIM HOPMaTHBHBIMH IIPABOBBIMHU aKTaMH» YUpeXK/ieHre Habupaer:

13+10

x100 =
> %13 88,5 bannos

C yueToM 3HaUMMOCTH ToKa3aTesnsi: 88,5 x 30% = 26,6 GannoB

1.2.006ecnieuenne Ha opULMA/TIEHOM CaliTe OPraHU3alMy HATMYHSA U
(YHKIIMOHUPOBaHMSA JUCTAHIIMOHHBIX CIIOCO00B 00PaTHO CBA3U U B3aMMOJIEHCTBUS
C moJIyuyaTe/as MM YOIYyT (3HaunMMoCTh nokasaTesns 30 %)

Ne NudopmatuBHbIii 6,10K (30 0a/1/10B 32 KXX/bIH CI10C00) Hannuwue u
n/m (yHKIMOHUPOBaHHE
(ma/ner)
1 | renedon Ja
2 | 3JIeKTPOHHOM MOYThI Jia
3 | 2/1eKTPOHHBIX CepBUCOB (popMa [ijist TIOAAaUM 3/IeKTPOHHOTO oOpartieHust Ja

(’kamo0bl, TIpe/yIoXKeHus), To/TyueHre KOHCY/IbTalH 110 0Ka3blBaeMbIM
ycJjiyraM | 1p.)

4 | pa3gena «YacTo 3a/jaBaeMbie BOTIPOCHD» na

92}

TeXHHUUYECKO BO3MOXKHOCTHU BbIDA>K€HHMA T10/1ydaTe/IeM YCIYyTI' MHEHUSA O Ad




KauecTBe YC/I0BUM OKa3aHHWsl yC/IyT yupexkJeHueM (Haauuue aHKeTbl J1Jis1
OTpoca rpak/iaH WM TUIepCCbUIKU Ha Hee)

6 | MTHOTO IMCTAHIJMOHHOTO Criocoba B3aUMOJeMCTBUS Ja

Wroro: 6

3HaueHHe ToKa3aTelsi paCCUMTHIBAETCS 110 hopmyiie:
I, =T e XC
CT CT CT .
m i MICT pra:
MCT _ kosmMuecTBO OasIOB 3a Ha/IMUKe Ha O(ULIMATIHLHOM CaiiTe OpraHU3aly MHPOPMALIUH O
JUCTaHLMOHHBIX CII0CO0ax B3aUMO/IEMCTBUSI C mosiydaTensiMu ycyr (o 30 6a/ioB 3a KaK bl
JMCTAHIIMOHHBIN C110C00);

C

MMCT _ komnuecTBO (QYHKIIMOHUPYIOM[MX AUCTAHIIMOHHBIX CITOCOO0B B3aMMOJEHCTBUS C TO/IydYaTe/ MU
ycyr, UH(GOopMaliusi 0 KOTOPbIX pa3MellieHa Ha 0(ULMa/IbHOM CaliTe OpraHu3aliuM COLUaIbHOM cdephl.

HQI/I HA/IMYHUHU U Q!HKQI/IOHI/IQOBaHI/IH Ha Od]]/lgl/lafll:»HOM caiite Opra"gv3ainuuun 4 u Oosee

AMCTAHIMOHHBIX CIOCO00B 00OpAaTHOM CBSI3W M B3aWMOJEMCTBUS C TIOAYYaTENAMU YCIYT TI0 JaHHOMY
okKasaTero npucsausaercsa 100 oanios.

Takum 06pa3om, MOCKOJIBKY Ha CaiiTe yUpeXKJeHUs MpeiCTaB/IeHo 6 AUCTAaHI[MOHHBIX Cr1Ioco0a(oB)
obpaTHOI CBsi3H, T10 TI0Ka3aresio «OdecneyeHre Ha 0(h)MIHMA/ILHOM CalTe OPraHU3aIUH HATHYHS U
(QYHKIIMOHUPOBaHUA AVCTAHIIHOHHBIX CIIOCO00B 00pPaTHOW CBA3H U B3aUMOJEHCTBHUS C
noJTy4aTe/IsiMH YOIy yupexxaeHre Habupaet 100 6amios.

C yuetom 3xaunmoctu rokasatess: 100 x 30% = 30_6anioB

1.3.lona mosyuaTeserl yC/Iyr, Y/OB/IeTBOPEHHBIX OTKPBITOCTBIO, IOJHOTOH H
AOCTYNHOCTHbI0 MH(poOpManuu 0 /eATeJbHOCTH OpPraHU3aluH, pa3MelleHHON Ha
HH(OpMaLMOHHBIX CTeHAAX, Ha calTe B MH(OPMAIMOHHO-Te/J1eKOMMYHHUKAL{MOHHOU
cetu "VHtepHer" (B % oOT 0O0Lero uucja OMpPOIIEHHbIX T[OyJaTesield yCiIyr)
(3HauumMocTh noKa3atess 40%)
,Z[aHHBIﬁ MMOKa3aTe/Ib OCHOBAH Ha pe3yJ/ibTaTdX OIPpOCda MHEHUA HOJ'IyaneJ'Ief/i yaiayr U paCCYUTBIBAETCA T10
dbopmyie:

yCTeH,EL * yCElf/iT

P = x 100
YA 2 X q06m

, TIe

Yy

CTeRA - ypcmo mosyuaresiel yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TIOIHOTOM U [JOCTYITHOCTBIO

vHdopMaLyK, pa3MellleHHON Ha HH(POPMALIMOHHBIX CTeHZAX B MOMell|eHUH OpraHu3al[uy COLMaTbHOM
cdepsr;
M

CAT - yycsio mosyvaTesiel yCayT, y/A0BIETBOPEHHBIX OTKPLITOCTBIO, MTOJTHOTOW M OCTYITHOCTBIO

rMH(pOpMaLMy, pa3MelleHHOW Ha O(QULIMaIbHOM CalTe OpraHy3alyy;

I'Io6m -
- 06Luee UHMCJIO OMPOLIEHHBIX MMoJ/iydaTesier yCayr.

ITo noka3arento «/lo/1s moy4yartenei ycayr, yJ0B/1eTBOPeHHBIX OTKPbITOCTbIO, IOJIHOTOH B
JAOCTYNHOCTbI0 MH()OPMAIUH O /IefiTe/IbHOCTH OPraHu3aluM, pa3MeileHHOH Ha HH()OPMAI[MOHHBIX



CTeH/jaX, Ha caiiTe B HH(POPMALMOHHO-Te/JIeEKOMMYHUKAILUOHHOH ceTH "VIHTEepHeT" » yupex/eHue
Habupaer:

(M x100 = 97,1 6annoB

2x174

C yueTom 3HaUMMOCTH T0Ka3arens: 97,1 x40%=38,8 6amia

HWToro 1o kpurepuio «OTKPBITOCTh U AOCTYIHOCTH HHGopMaIjuu 00 opraHu3auu
KyJbTypbI»: 26,6+30+ 38,8 = 95,4 6ania

BbIBOgbI 110 pe3y/IbTdTAM OLEHKH KPDUTEPHUA OTKPLITOCTH U JOCTYITHOCTH I/IHQhOQMaQI/II/I 00

OpraHy3anyy KyJabTypbl
ITo mepBOMy KPHUTEpPHIO OL|eHKHM OTMeYaeTcsl, YTO Ha MH(OPMAaLIMOHHBIX CTeH/jaX pa3MellieHa BCs

nHpopmarusa. Ha caiite yupekaeHHs pasMmeljeHa He Bcsi TpeOyemass mHpopmaiuuysi 00 opraHM3aLuH
KYJ/IbTYPBIL.

Hons momydaTeneid yciayr, oOpamjaBmmxcsi 3a vHpopmanueid 00 ydypexxaeHuH, Tpe/cTaB/ieHa Ha
Jvarpammax:

Jlona nonyyartenei ycayr, obpaiiasiumxcs 3a uHbopMalmein o AeaTeNbHOCTU
yupexaeHus, pasMeLLL,eHHOM Ha UHPOPMaLMOHHbBIX CTEHAAX
1% (3 174 onpoLueHHbIX)

Bl o6pawanmck 3a UHPOPMaLMEN O AeSTeNbHOCTU
yUpexaeHns, pasMelLleHHOM Ha MHPOPMALMOHHbIX
CTeHax B NOMELLEeHUAX opraHmsaumm - 172 yen

M He o6paLanuncs 3a MHGopMaumen o AeATeNIbHOCTU
yUpexeHns, pasMmelL,eHHOM Ha MHPOPMALMOHHbIX
CTeHaX B MOMELLLEHWSIX OpraHM3aLLmm - 24en




[lons nonyuateneit ycnyr, o6pataBlumxcs 3a MHGopMaumen o aeaTeslbHoCTU
opraHusauum, pasMelL,eHHon Ha caite B MHGOPMaLMUOHHO-
TeNNIeKOMMYHUKaLUOHHOM ceTn "UHTepHeT"

(u3 174 onpolLlUeHHbIX)

W o6palanunce 3a tHGopMaumen o AeaTesIbHOCTU
yupexaeHus, pasMeLleHHOM Ha canTe - 167 yen.

M He ob6pawanmcb 3a MHPOpMaLMen 0 AeATENBHOCTU
yupexaeHus, pa3MeLLLeHHOM Ha canTe - 7 Yyen

2. Kpumepuii "KomgopmHocms ycsnoeuti npedocmaesneHus ycaye"

[laHHBIV KpUTEepUM OLIeHMBAeTCs 10 ABYM I10Ka3aTe/IsiM:

- ObecrnieueHre B OpraHu3aLii KOM(OPTHBIX YCIOBUH /ISl IPeAOCTaBIeHHS yCyT;

- Jonst monyyarenei yciyr, yA0BAeTBOPeHHbIX KOM(OPTHOCTBIO YC/I0BUI TIpeocTaB/ieHus yeayr (B % ot
o6111ero uKc/Ia ONpoIIeHHbIX MoTyyaTtesied yCiyr)

2.1. ObecnieueHue B opraHu3anuu KoM(GoOpTHBIX YCI0BHl /Il IPeAOCTaB/IeHUs] YCIyT
(3HauumocTh noKa3aress 50%)

Ne | MudopmaTuBHBIi 0/10K (20 6a/10B 3a KaXKA0e KOM(OPTHOE YC/I0BHE) Hannuwne
n/n (ma/ner)
1| Haymmurie KOMGOPTHOM 30HBI OT/AbIXA (0XKUJAHUS) Ja
2 | HanMuyYe ¥ MOHSITHOCTb HAaBUTallUM BHYTPU OpraHU3aLuu Ja
3 | IOCTYMIHOCTb MUTHEBOU BOJIbI Ja
4 | Ha/MuKe U JOCTYIMHOCTh CAHUTAaPHO-TUTMEeHUUeCKUX MoMeleHnid (UMCToTa Ja

TIOMeIIIeHWH, HaJlMure Mbljla, BO/IbI, TyaJleTHOW OyMaru | mp.)
5 | caHUTapHOe COCTOsIHUe TTOMell|eHUH opraHu3alui Ja
6 | BO3MO)KHOCTb OPOHMUPOBAHUS yCIYTH/AOCTYITHOCTD 3alMCH Ha TOyYeHHe yCIyTH (T10 Ja
TenedoHy, C UCTIO/Ib30BaHKeM ceTH "VIHTepHeT" Ha ouI[MaTbHOM CailiTe OpraHu3aliyy,
TIPU JIMYHOM TOCeIIleHUH U TIp.)
Wroro: 6
3HaueHue roKa3aTeJisi orpefesisieTcs 1o hopmyJie:
I1

Komd.ycn Tiomy ™ Cromg , TAe:

T

KoM _ ko mpraecTBO Ga/UIOB 3a Ha/THUMe B OPraHU3aLiH KOM(MOPTHBIX YC/IOBHIT IPej0CTaBIeHHUST YCIIYT

(o 20 6ansioB 3a KaXkaoe KoMGOpPTHOe yC/IOBHE);



KOM® _ g 5 1yecTBO KOM(OPTHBIX YCIOBHIA TPeOCTABIEHHS YCIIYT.

IIpu Ha/mmyum 5 U 60/1ee KOM(OPTHBIX YC/I0BHIA 110 JaHHOMY MOKa3aTe/iio mpucBanBaercs 100

0aJ1/10B.

TakuM 00pa3oM, MOCKOJILKY B YUPEXK/IEHUH MPeCTaB/IeHO 6 KOM(MOPTHBIX YC/IOBUH IO TTOKA3aTesTo
«O0ecrieueHre B OpraHu3alui KOM(QOPTHBIX YC/IOBHH /ISl IPeJOCTAB/IEHUS YCIYyr» YUPeXXIeHe
Habupaet: 100 6anoB.

C yuetom 3HauuMocTH 1oka3saTesnisi: 100x50% = 50 6anioB

2.2.]lonss moJsydaresie yCIyr, YAOB/JIETBOPEHHbIX KOM(OPTHOCTHI0  YCJIOBHM
npejocTaB/ieHusi yciayr (B % oT o0miero 4mcjia ONMPOIIEHHBIX MoJIydaTe/iell ycCIayr)
(3HauumocThb noKa3aress 50%)

OneHKY, NoTyueHHbIe YUpeKeHreM I10 JaHHOMY I10Ka3aTeslto, IT0JIy4YeHb] ITyTeM MpOBe/leHNs
aHKeTUPOBaHUs MOCeTUTeel YUpeXx/ieH!sl, 1 paCCUMTHIBAOTCA 0 (hopmyie:

yKO Mb

o= 2 %100
ya Uyt
, Tae

KoM
Y - TI0JIyyaTesie yC/Iyr, y0BIeTBOPEeHHbIX KOM(OPTHOCTBIO NPeJ0CTaB/IeHuUs YCIyT OpraHu3alen
couyanbHOU cdepsi;

I'10611_( 9
- o011]ee YKC/I0 OMPOLIeHHBIX TIOTyYaTeseld yCIyT.

PEBYJ'IIJTEITBI OIIpocCa [10/Ib30BaTe e YCQIyT 11peacTaB/ieHbl Ha AUdrpaMMe:
Llons nosayyartenei ycayr, ya0BieTBOPEHHbIX KOM$OPTHOCTLIO

YCNOBUI NpeAoCTaBleHUSA YCAyr
(u3 174 onpolleHHbIX)

2%

M y0BNeTBOPEHbI KOMPOPTHOCTLIO YC/I0BUM
npepgocrasneHus ycnyr- 171

B He y10BNeTBOpPeHbl KOMPOPTHOCTLIO YCI0BUIA
npenocTaBfieHus ycnyr - 3

ITo nokasarento «/l0/is1 moIyuaresieil ycayr, y/l0B/IeTBOPeHHbIX KOM(OPTHOCTBIO YC/I0BHI
Mpej0CTaB/IeHNs YCJIyT», yupex/eHre Habupaer:
171

——x100=98,36a1108
174

C yyeToM 3HaUMMOCTH roka3aresst: 98,3 x50% = 49,2 6anioB

Wtoro no kpureputo « Kom¢opTHOCTD yC/I0BUM NIPE/JOCTaB/IEHUSA YCIYI»:



50+49,2= 99,2 6a/110B

BbiBojJ 110 JAHHOMY KpPUTepHIO: B pe3ysbTaTe NpoBe/ieHHOI0 UCC/Ie/J0BaHUsl yCTaHOB/IEH BBICOKUI
yPOBeHb KOM(OPTHOCTH YC/I0BUI Mpe/i0CTaB/IeHNs] YCIyT.

3. «/locmynHocmb yc/y2 04151 UH8A/IUO08»

3.1. Ob6opy/j0BaHHE TePPUTOPHH, MPU/IEraloieil K OpraHu3aliy, U ee MoMeleHH C
yUeToM JIOCTYITHOCTH /i/Isi MHBAJIMAOB (3HauMMOCTh nokasatesns 30%)

Ne HaumeHnoBaHue o0bexTa (20 6a/1/710B 3a Kaxk/j0e KoMm(popTHOe yc/10BHe) Haimmuue
n/n (na/ner)
1 | obopyaoBaHue BXOJHBIX IPYTIIT TTaH/[y CaMU/TIO/beMHBIMH T/IaTGOPMaMH; HeT
2 | Ha/IMuKe BbifieJIeHHBIX CTOSTHOK /I/Is1 aBTOTPAHCIIOPTHLIX CPe/ICTB MHBAU/IOB,; Ja
3 | Ha/MuMe aZlaNTUPOBAHHBIX JUGTOB, MOPYUHEl, PaCIIMPEeHHBIX ABEPHBIX IIPOEMOB; HeT
4 | Ha/JIMuMe CMEHHBIX Kpece/i-KOJIsSCOK; HeT
5 | Ha/JIMuMe crelyanbHO 0060pPYy/I0BaHHBIX CAHUTAPHO-TUTHEeHUYeCKUX TIOMeIleHUH B HeT
OpraHu3alvu
HTtoro: 1

3HaueHUe TToKa3aTe/is pPaCCUUTBIBACTCA 10 (l)OpMy'fIEI

1_Iopr :Topr ><Copr

OCT ZOCT pocr rre:

Tooe

AOCT - konmmuecTBO 6a/IoB 3a obecrieueHre yCI0BHiA JOCTYITHOCTH OPraHU3aL[|y /i KHBaTKA0B (1o 20
GasIIoB 3a KaXK/[0€e YCI0BHE JOCTYITHOCTH);

opr
C p

AOCT _ KOJIMUECTBO YC/IOBHUI JOCTYITHOCTH OPraHU3aliuu [l MHBA/IH/IOB.

[To nokazarento «O00pyAOBaHNe TePPUTOPHUH, IPUIErawied K OpraHu3amui, U ee MoMeIeHnn ¢
y4eTOoM /JOCTYIHOCTH /I/Isi HHBA/IUA0OB» yUupeXKeHre HabupaeT:

20x1=20 6asioB

C yyeToM 3HauMMOCTH roka3aresst: 20x30% = 6 6annoB
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3.2. ObecneyeHre B OpPraHu3aliM YC/JI0BHI JOCTYITHOCTH, MO3BOJ/IAIIUX HHBA/IHAAM
10/ly4aTh YCJIYTHM HapaBHe C APYrMMH (3HAUMMOCTb nokasarens 40%)

Ne | HammeHoBaHue 00beKTa (20 6a/10B 3a KaXKAoe KOM(OPTHOe YCI0BHE) Hanuuue
/1 (na/mer)
1| py6smpoBaHue /i MHBAJU/IOB 110 CJIYXY W 3PEHUI0 3BYKOBOM U 3pDUTETHHOMN HeT

vH(bopMaLuy;
2| nybnrpoBaHue HaJmnvcel, 3HAKOB U MIHOM T€KCTOBOM U TpaduuecKoi nHhopMayn

3HaKaMH, BbITIOJTHEHHBIMU pefibeHO-ToueuHbIM IpudToM Bpaiins; Ja
3| BO3MOXXHOCTb TIPe/I0CTaB/IeHUS] UHBAWJAM T0 CAyXy (CIyXy U 3peHHI0) YCIyT

CypAornepeBouMKa (TUd0CcypioniepeBoIUrKa); HET
4| Ha/mMuMe abTepHAaTUBHOM Bepcuy O(PULIMATBHOTO CaiiTa OpraHM3aluu B CeTU

«VHTepHeT» /1J1s1 UHBAINU/IOB M0 3PEHUIO; Ja
5| momotib, 0Ka3biBaeMasi pabOTHHKAMH OpraHU3aliiy, MPOIIeAIINMY He00X0 uMoe

obyueHne (MHCTPYKTHPOBaHUeE) (BO3MOKHOCTh COTIPOBOXK/IeHHSI pabOTHUKaMU za

OpraHu3alun);
6| Ha/MuMe BO3MOKHOCTH TIPe/J0CTaB/IeHus] YCIYTH B IUCTaHLIMOHHOM peXXUMe WU Ha

AOMy Aa

Wroro: 4

3HaueHUe TToKa3aTe/is PaCCUUTBIBACTCA 10 (l)OpMy'fIEI

ycnyr
T,E[OCT

Hycnyr _ Tycnyr % Cycnyr

ZIOCT ZoCT poct rre:

- KOJIMYeCTBO 0asioB 3a obecrieueHue YCHOBI/Iﬁ AOCTYIIHOCTH, ITO3BOJIAKOINX MHBA/INddaM

MoJTyuaTh yCJIYTH HapaBHe ¢ pyrumu (1o 20 6a/ioB 3a KaXKoe YC/I0BHe JOCTYITHOCTH);

yayr
C,II[OCT

- KOJIM4YeCTBO YCJ'IOBI/Iﬁ AOCTYITHOCTH, IMO3BOJIAIOIINUX HWHBA/IMAAM I10/Iy4aTb YC/IYT'M HdpaBHE C

JIpyTUMHU

ITo noka3zateno «O6ecrneyeHre B OpraHU3anly yC/I0BUH JOCTYITHOCTH, MO3BOJISIIOIUX HHBATUAAM
MoJIy4aTh YC/Iyrd HapaBHe C JPYyrHMH» YUpeXXeHue Habupaet:

20x4=80 0a/10B

C yuetom 3HaunMocTH nokasatens: 80x40% = 32 6a/iioB

3.3. losisi mostyyaTesield yC/ayr, yA0B/IeTBOPEeHHBIX JOCTYHOCTBIO YCAYT /IS

HHBA/IW/I0B (3HAUMMOCTH noka3aress 30%)

OrieHKH, TIOTyYeHHbIe yUpe)XX/ieHueM I0 JaHHOMY T10Ka3aTesto, TIoy4YeHbl IyTeM NPOoBe/ieHuUs!

aHKeTUPOBAaHUs MOCeTUTeNIel yUpeXx/jeH!sl, U paCCUMTBIBAOTCS 10 popmyie:

ygo cT

HUHB

J0CT
17T = L

w | g x100

» TAe

- YMCJIO OTIPOLIEHHBIX Mo/yYaTeseld yCayr-uHBalInuzoB.

- YMCJIO TIoJTyuaTesield yCayr-uHBaau/oB, Y/0B/I€TBOPEHHBIX JOCTYTHOCTBIO YC/IYT //ISI-UHBAIU/OB;
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Llona nonyyarenei ycnyr, ya0oBJ€TBOPEHHbIX AOCTYMHOCTbIO yenyr
AN UHBaIMJ,0B 7
(n3 37 onpolueHHbIX)

M Y0BNETBOPEHbI IOCTYNMHOCTLIO YCAYT AN UHBaNNA0B - 36

M He YA0BETBOPEHbI AOCTYMHOCTbIO YC/YT A1 MHBaNNAOB - 1

ITo nokasarento «/lo/is1 moryuaresieil ycayr, y/l0B/IeTBOPEeHHbBIX AOCTYIHOCTBIO YCIYT AJIA

HHBAJIUJ0B», yUpeXK/ieHue Habupaer:

36 x100=97 ,36a1108
37

C yuetoMm 3HaunMocTy rokasatens: 97,3x30% = 29,2 6aj/ioB

WToro no kputepuio «J{0CTyImHOCTb YCIYT AJIA HHBAAIU0B»: 6+32+29,2 = 67,2 6anioB

4. [lo6GpodcenamenabHOCMb, 8eHCAUBOCMb paGOMHUKO8 Op2aHU3ayuu

4.1. Jons moyyaresiei yciayr, yA0B/JIeTBOPeHHbBIX /J00p0)Ke/1aTe/IbHOCTBIO,
BEXX/IHBOCTBHI0O Pa00THUKOB, 00eCeuHBaIOINX MePBUYHbIN KOHTAKT U
uH(OpPMHPOBaHUeE MOJTyYaTe/isl yC/IYyTH PU HenocpeCTBeHHOM 00palljeHnd B
yupex/ieHue KyJIbTyphbl (3HauMMoCTh noka3saress 40%)

OneHKY, NoTyueHHbIe YUpeXKJeHreM I10 JaHHOMY I10Ka3aTeslto, [T0JIy4eHbl TyTeM pOBe/ieHNs
aHKeTUPOBAaHUS TMOCeTUTeNel yupexxjeH!sl, U pacCUMTBIBAIOTCS 10 popmyrie:

TIePB.KOHT
y P

HHepB.KOHT — %100
YA qOGHl

, T7e

MepB.KOHT
y - UHUCJIO HOﬂyaneJIEﬁ yaiayr, yaoB/I€ETBOPEHHBIX ,E[O6p0)KefIaTEIIbHOCTLIO, BeXX/IMBOCTBIO

pPabOTHUKOB OpraHu3aruy, 00ecreynBaroIyX NMepBUYHBINA KOHTAKT M MHPOPMUPOBAHUE TIOTyJaTesist
yCIIyTH;

001 _ irjee UHMCII0 OMPOLIEHHBIX TIOTyYaTe/Iel YCIyT.
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Llonsa nonyuartenei ycnyr, ya0BAeTBOPEHHbIX A06p0oXKeiaTe/IbHOCTbIO,
BE)XJINBOCTbIO PabOTHMKOB, 06ecneunBaloL X NePBUYHBINA KOHTAKT U
nHpopMUpoBaHMe NnoJlyyaTens ycayru npu HernocpeacTBeHHOM
o6paLlLeHn B yupexkaeHue KyabTypbl

(3 174 onpollueHHbIX)

1%

M y0BAETBOPEHbI OOPOXKENATENbHOCTLIO, BEX/IMBOCTbIO
paboTHUKOB, 06ecnevYnBatoLLLMX MEPBUYHbBIA KOHTAKT U
MHPOpPMMPOBaAHKME NMPU HENOCPEeACTBEHHOM 06 palleHnm B
yypexaeHue KynbTypbl - 173

M He Y10B/IETBOPEHbI A06pOXKENaTENbHOCTbLIO, BEX/IMBOCTHIO
paboTHMKOB, 06ecrneymBaloLMX NEPBUYHbBIN KOHTAKT U
MHPOPMUPOBaHUE NPU HEMOCPEeACTBEHHOM 06paLleHnn B
yupexeHune KyabTypsbl - 1

ITo nokasatemto «/loJisi mosTydaresieil yCIyr, y0B/JIeTBOPEHHBIX J00p0iKeaTe/ IbHOCThIO,

Be)K/IMBOCTHI0 PA0OTHHKOB, 00eCneunBaIUX EPBUYHbBIN KOHTAKT», yUpeX/eHre HabupaeT:
173

——x100=99,46a1108
174

C yueTom 3HaunMocTy nokasatensi: 99,4 x40% = 39,8 6anioB

4.2. [ona mo/ydaTesied YCIyr, YAOB/JIETBOPEHHBIX /00p0XKe/1aTeTbHOCTBIO,
BE&XX/IMBOCTHI) PAa0OTHUMKOB OpraHu3aiu, o00ecreydBaIOLIUX HeMOoCPe/CTBeHHOe
OKa3aHHe yCJyru (3HauMMocTh noka3areisi 40%)

OrieHKH, TIOTyYeHHbIe yUpe)XX/ieHHueM I0 JaHHOMY T10Ka3aTesto, TI0y4YeHbl TyTeM NPoBe/ieHuUs!
aHKeTUPOBAaHUS MOCeTUTeNel yUpeXxx/jeH!sl, U pacCUMTBIBAOTCS 10 popmyie:

y0Ka3.ycnyr

HOKa3.ycnyr _ x 100
A Yoo

, TIe

Kaz.yciayT
Y’ - YHCJIO TI0JTyYaTesielt yCiIyT, YAOBIeTBOPEHHBIX 00p0oKeaTelbHOCThIO, BEXKITMBOCTHIO

pa6OTHI/IKOB OpraHu3aiuu, O6€CH€‘-II/IBaIOH_[I/IX HEIocCpeCTBEHHOE OKa3dHKe YC/IYT'H;

q0611_( 5
- 00111ee YKC/I0 OTIPOIIIEHHBIX MTOJTydaTesiel yeIyr
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[lons nonyyarenein ycnyr, yaoBJETBOPEHHbIX A06poXKenaTteIbHOCTbIO,
BE)X/INBOCTbIO pabOTHMKOB, 06ecneynBaloLLLMX HenocpeACcTBEHHOe
OKasaHue ycayru
(u3 174 onpolleHHbIX)

M y0BAETBOPEHbI OOPOXKENATENBHOCTLIO, BEXXNBOCTbIO
paboTHUKOB, 0becneYymnBaloLLLIMX HENOCPEACTBEHHOE OKa3aHMe
ycnyrm - 173

M He y0BNETBOPEHbI 06pPOXKeNaTeIbHOCTbIO, BEXX/IMBOCTbIO
paboTHMKOB, 06ecnevYnBaroLLLMX HENOCPEACTBEHHOE OKa3aHUe
ycayrm -1

ITo mokazarento «/lo/ist mo/TyuaTesieil yc/ayr, y/J0B/JIeTBOPEHHBIX 00p0)Ke1aTe/IbHOCTHIO,
BEK/IMBOCTHI0 PAa0OTHUKOB OpPraHU3alii, 00ecreynBaIIUX HEMOCPeICTBEHHOE OKa3aHUe yC/TyTi»,

yupexeHve Habupaer:

173 x100=99,4 6a1108

174

C yueToM 3HAUMMOCTH ToKa3aress: 99,4 x40% = 39,8 6anioB

4.3./loi1  mo/siydyaTesied  yOIyr,  y/JOBJIETBOPEHHBIX  /100p0XKeIaTe/TbHOCTBIO,
BE&X/IUBOCTHI0 PAa0OTHUKOB OpraHu3alid TPH MCIO0/b30BaHUHM JUCTAHI[MOHHBIX
¢dopm B3aumopeiicTBuss (1o TenedoHy, MO IJIEKTPOHHOM TMoOYTEe, C TIOMOIIbIO
3IeKTPOHHBIX CEPBHCOB (MOJaué JIeKTPOHHOT0 OOpaleHusi/>Ka100/mpe/10)KeHn,
3aMyUCy Ha MoJIy4YeHHe yCJIyrH, NojiyueHue KOHCY/IbTAallliy 0 0Ka3bIBaeMbIM yC/Iyram
U np.)) (3HauuMocTh nokKasarens 20%)

OreHKY, NoTyueHHbIe YUpeXKJeHreM I10 JaHHOMY I0Ka3aTeslto, IT0JIy4eHbl TyTeM MpOBeieHs
aHKeTUPOBAaHUs MIOCeTUTeNIel yupexx/jeH!sl, U paCCUMTBIBAIOTCS 10 popmyrie:

BEXX/I. AUCT
y pals!

HBE)KI].,E[[/ICT _ %100
YA qo6m

, T7e

BEXUL JUCT
Y - YMCJIO TIoyYaTesieid yCayT, y/10B/IeTBOPEHHBIX 100poyKeiaTe/TbHOCThIO, BEXKTUBOCTHIO

pabOTHUKOB OpraHU3alvy TIPY UCII0/Ib30BaHUU AUCTAaHIIMOHHBIX (hOPM B3aUMOZEHCTBUS;

qo6m -
- o0111ee YKC/I0 OTIPOIIEHHBIX MTOJTyuaTesiel yCiIyT.
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[lons nonyyarenein ycnyr, yaoBJETBOPEHHbIX A06poXKenaTteIbHOCTbIO,
BE>K/IMBOCTbIO paBOTHMKOB OpraHu3aL,um Npu UCnoib3oBaHUU
ANCTaHLMOHHBbIX $OopM B3anMoaeincTemus

(u3 164 onpolleHHbIX) 1%

B y[0BAeTBOPEHbI OOPOXKENaTeNbHOCTLHO, BEXINBOCTbIO
paboTHUKOB OpraHmM3aLMm Npu UCNOJ1Ib30BaHUM ANUCTAHLMOHHbIX
$opm™ B3anmogencTemns - 163

M He Y40BAETBOPEHbI AOOPOXKENATENBHOCTLIO, BEXX/IMBOCTbIO
pPaboTHUKOB opraHmMsaLMm Npu UCNoJIb30BaHUM AUCTAHLMOHHbIX
dopM B3anmoaencTems - 1

[lo mokasatemo «/[losiA mosydaTesell YCIyr, Y/AOBJIETBOPEHHBIX [00p0’Ke/aTe/IbHOCTHIO,
BeK/IMBOCTBI) PAa0OTHUKOB OpraHU3alid MPH HCHO0/Ib30BAaHWU  /JUCTAHIUOHHBIX  (opm
B3aMMOJIEHCTBHA», YUPEX/eH1e Habupaer:

163 x100=99,4 6an108
164

C yueTom 3HAUMMOCTH ToKa3aTessi: 99,4x20% = 19,9 6aioB

HWToro 1o kputepuio «/{00po)keiaTe/IbHOCTh, BeXK/THBOCTh PA0OTHHKOB OpraHn3aln»:

39,8 + 39,8 + 19,9= 99,5 6ansoB

5. Y0oenemeopeHHOCMb yC/108USAMU OKA3AHUS yC/y?2
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5.1. [lonsa mnosiyuarTesiel YyC/Iyr, KOTOpble TOTOBbI PeKOMEH/0BAaTh OpraHU3aLUuI0
POACTBEHHHMKAM H 3HAKOMBIM (MOI/IM OBl ee peKOMeHAOBaTh, ecId Obl ObLIa

BO3MO>XHOCTH BbIOOpa OpraHu3anuu)(3HauuMocThb noka3zareasa 30%)
OI.[EHKI/I, MOJIiy4e€HHbI€ YUpPEeXXAE€HHWEM M0 JaHHOMY IT0KA3dTeJ/Ik0, IMOJ/Iy4Y€HbI ITyTEM IMMPOBEAEHWSA
aHKeTUPOBAaHUs MOCeTUTeNIel YUpeXxX/jeHHsl, U paCCUMTBIBAOTCS 10 (popmyie:

I yp eKOM

veon=| g | ¥ 100

6
oo , T7e

Y .
PEKOM_ ypicj10 mosTyuaTesieit yciyr, KOTOpbie TOTOBbI PEKOMEH/J0BATh OPraHU3al[1i0 POJCTBeHHHUKAM U

3HAKOMBIM (MOT/T1 ObI ee PeKOMEeH/I0BaThb, eC/Ti Obl OblIa BO3MOXXHOCTh BEIOOpA OpraHU3alivn);

LI0611_( 5
- 00111ee YKC/I0 OTIPOIIIEHHBIX MOTyYaTesiel yeayr

[lonsa nonyyarteneit ycnyr, Kotopble rotoBbl pEKOMeHA,0BaTh
OpraHu3aLmio poAcTBeHHUKAM U 3HAaKOMbIM
(3 174 onpollueHHbIX)

M roToBbl PEKOMEHA0BATbL OpPraHU3auMio PpoACTBEHHUKAM
M 3HaKOMbIM - 174

M HE rOTOBblI pEKOMEH40BAaTb OPraHM3auuio
pPOoACTBEHHUKAM N 3HAKOMbLIM - 0

ITo nokasarento «/lo/isi moyryuaresieil ycjayr, KOTOpbie FOTOBbI peKOMeH/10BaTh OPraHu3aljuio

PO/JCTBEHHHKAM M 3HAKOMBIM», yupex/eHre Habupaer:

Ex 100=100 6a1108
174

C yuetom 3HauumocTH rokasatesisi: 100 x30% = 30 6annoB

5.2. loss moJiyyaresiedl yCIyr, YAOB/JIE€TBOPEHHbIX OPraHU3aliMiOHHbIMHU YCJI0BUAMM

npeAoCTaB/ieHHs YCIyr (3HaUuMMoCTh noka3aresisi 20%)
OL[EHKI/I, MOJIy4e€HHbI€ YUpPEeXXAE€HHWEM M0 JaHHOMY IT10KA3dTeJ/Ik0, MOJ/Iy4Y€HbI ITyTEM IMMPOBEAEHWS
aHKeTHPOBaHUsI TIOCeTHUTeNel yupeXXjeHusl, U omnpejensieTcs 1o Gopmy.ie:

pr.ycn
1-[opr.ycn _ yo

w =l g x100

006111
, Tae

yopr.ycn

1IpeJj0CTaB/IeHUs YCIIYT;

- YHuCJio HOJIyI—IElTEJ'IEi/JI yaiyr, ya0B/J1€TBOPEHHBIX OPraHU3dllIMOHHBIMU YC/IOBUAMUA

LI0611_( 5
- 0011]ee YKC/I0 OTPOIIIEHHBIX TT0/TyUaTeield yciyr
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Llong nonyuyarenei ycnyr, ya0BAeTBOPEHHbIX OpraHM3aLuOHHbIMU
YCJIOBUSIMU NpeAoCTaBNeHUSA YCAYr
(13 174 onpolueHHbIX)

M YZ0BJIETBOPEHbI OPraHM3aLMOHHbIMU YC0BUAMMU
npenocTtaBnAeHns ycayr - 174

M He YJ0B/NIETBOPEHbI OPraHU3aLMOHHBIMU YCIOBUSIMM
npegocTtaBfeHus ycayr - 0

ITo mokazaremnto «HOJIH HOJIy‘laTEJIEi/'I yCQiayr, yaA0B/1€ETBOPEHHBIX OPIrdHU3AIJMOHHBIMHU YC/IOBUAMHA

Mpe0CTaB/JIeHHA YCIYI», YUpPeXIeHre Habrpaer:

174
——x100=1
174 x100=100 6a108

C yuerom 3HaumMocTH roka3aresst: 100 x20% = 20 6anioB

5.3. /lo/is mosryyartesien yCayr, y/J0B/IeTBOPEHHBIX B I1€/I0M YC/IOBUSIMH OKa3aHUA
yC/IYyT B yupex/jeHuM (3HauuMocTh noka3aresisi 50%)

OL[eHKI/I, IMOoJIyueHHbIE YUpeXJeHreM 10 AdHHOMY IMOKAa3aTeJ/Ik0, IT0/Iy4YeHEI IyTeM IMpOoBeJeHNA
dHKeTUPOBaHHsA IOCeTUTe IeH yupexzjeHus, 1 paCCYUTBIBAOTCA 110 (bopMyne:

y
m,=| °* | x100
qum rue

YA - unc/o rosyyaTesieit ycyr, yj0B/I€TBOPEHHBIX B LI€JIOM YCJIOBUSIMU OKa3aHUsl YC/IyT B OPraHU3aLiiu
coLuanbHOU cdephl;

Yy .
001 _ irjee UKMCIIO OMPOLIEHHBIX TIO/TyYaTesTel yCIyr
Jlons nonyyartenen ycayr, ya0BAeTBOPEHHbIX B LLeJIOM YCJ0BUAMMU
OKa3aHUA YCAYT B YYPEXKAEHUMU
(u3 174 onpolueHHbIX)
m174

B He YAOBJIETBOPEHbI B LE/IOM YC/IOBUSIMU OKa3aHUS YCAYT B
yypexaeHun 0

100%

ITo nokasarento «/l0/is1 moryuaresieil yc/ayr, y/l0B/IeTBOPEHHbIX OPraHU3aljiOHHbIMH yC/I0BUSIMH
Mpe0CTaB/IeHNs YCJIyT», yupex/ieHre Habupaer:
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174 x100=100 6a108
174

C yuerom 3HaummMocTH roka3aresst: 100 x50% =50 6anioB

KToro 110 KpUTepuio «Y JOBJ1€TBOPEHHOCTD YCIOBHAMHM OKa3aHHs yC/Iyr»:

30 + 20 + 50 = 100 6an10B

AHKeTHpOBaHHE BBISIBUIO [JOCTaTOYHO BBICOKHHM YPOBEHb Y/OBJETBOPEHHOCTH
YC/IyT YPOBHEM OKa3aHHsI YCIIYT.

KpomMme TOro, mo/ib30BaTe/id yciyr OTMETH/IH HEOGXO}II/IMOCTB:
- KaluTaJabHOTO U TeKYIllero peMOHTa B Kiy0ax,

- KpeceJl B K/TyOpl,

- CBeTOMY3bIKM Ha JIMCKOTEKY,

- IPOBOJUTH 00JIbIIIe MEPOTIPUSATHH /IJIST MOJIOJIEXKH,

- TIePeKUIHOTO TIaHAYCa,

- 3aMeHUTDb OKHa,

- yBeJINUUTD (PMHAHCHPOBaHUe [ijisi 00HOBJ/IEHUS arrapaTypbl, MUKPO(OHOB,
- PEMOHTa KPBIIIH,

- YBEJIMUUTB IITAT COTPY/THUKOB,

- YJIyUIIUTh MaTepUaibHO-TeXHUUeCKyt0 6a3y Kiy0OoB,
- xopeorpada,

- HoBoro Kiy0Oa B Tarap-YTKye,

- HOBOM armaparypsl B C. YTOJIbHOE,

- PEMOHTA B CeJIbCKUX YUPeXKIeHUSIX KYIbTYDBI.

- HOBOW MY3bIKa/IbHOM armnapaTyphbl.

HToroBas oueHKa, MojiyueHHasi yupex/jeHueM:

95,4+99,2+67,2+99,5+100

: =92,36a1108

norpebuTeieit
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